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crEbPXAH14E

Pa3Aen I

O6qu nonoxeuun.

PasAen ll

Opraxr:aqrn Ha aAMUH 14crparu BHoro o6cnyxeaue.

Pasgen lll

Cnyxe6Ho Haqano. B:aruoger,rcreue Me4qy aAM [Hr4crpar!4 BH re opraHu nph

KOMnnexcHo aAMM H 14Crparu BHo o6cnyxBaHe.

Paagen lV

[4H$opruaqun 3a ycr]yr re.

Paagen V

OcHoeHu h3r4cKBaHur KbM pbKoBoAHTen[Te cflyxrlTen re BbB Bpb3Ka c

aAM hH14crparu snoro o6cnyxaaxe,

PasAen Vl

Bsauuo4ericreue Ha cnyxvren re no a4Mrl H r4crparrBHo o6cnyxeaue c
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Pa:gen Vll
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BsauNloAefrcrghe c norpe6urenute Ha ycnyrv h t43cneABaHe Ha
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Pasgen lX

[lpunaraHe Ha KaproBrl nnau.laHue nph ocbqecrBqBaHe Ha a4MuHucrpartaBHoro

o6cnyxeaxe.

Pa3Aen X

Enerrpouxa ugenruQuxaqun r npeAocraBeHe Ha eneKrpoHHh aAM!4Hl4crpar BHH

ycnytv
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Bumpewuu npaeufia 3a opeaHu3aqun Ha admuuucmpamueuomo o6cnyxeaue
e odquna Konpuauuua

PA3AEn I

OElqf nOIOXEHl,lfl

9n.1. Hacronr4rre npaBuna 3a opraHu3aqufl Ha aAMuHr.rcrparuBHoro o6cnpxaaue

B o6u.l Ha Konpueuluqa cnyxar 3a perynupaHe aeanuo4eicrauero Ha 3BeHara np

ocbulecrBnBaHe Ha aAMuH14crpal,rBHoro o6cnyxBaHe, nocneAoBarenHocrra Ha

h3BbpuJBaHr4Te or rqx ta s rnx 4eficreun, KaKTo 14 ocuryprBaHe Ha Bb3MoxHocr 3a

pa3nhqHu Haq!4H Ha nflaqaHe Ha Alnxl4Ml4Te TaKcu unu qeHA Ha ycnyruTe no

6aaxoa nlunu eneKTpoHeH nbr, c nnarexHa Kapra ul nu a 6pofi, axe4pneaHero u

nprlnaraHero Ha pa3fluqH HaqHHh 3a nnalqaHe, uuQoptvlttpanero u HacbpqaBaHero

xa norpe6urenure 3a u3norsBaHero rM.

l2l O6uyua Konpr,rsulr,rqa r43BbpuBa nepuoAr4qeH aHan[3 sa xeo6xo4uuocrra

u/unu e$errr,raHocrra or npuflaraHero Ha KaproBt4 nflaulaHh, / no enerrpoxeH nbr, c

nnarexxa xapra/,

t{n.2. A4rvrraxracrparuBHoro o6cnpxeaxe e o6qrxa Konpuequqa ce oc}ulecrBgBa

npu cna3BaHe Ha np Hqunhre, ycraHoBeHu B 3aKoHa 3a aAMuHhcrpaq!4tra,

A4uuuucrparuBHonpollecyanH r KoAeKc (AllK) u Xaprara Ha Kfl eHra r craHAaprure

Ha o6qhHara, Hacroru.l4re npaBuna u Ap.

9n.3. l1l "AAMuHxcrparusno o6cnpxaaxe" e ecsra 4efiuocr no u3BbpuJBaHe Ha

aAMrlHr4crparuBHr4 ycnyru or crpyrfiypure Ha o6u.luHa Konpuaquqa. [lpu

npeAocraBeHero Ha aAMlrHucTpaTuBHH ycnyru ce npuflara KoMnfleKcHo

aAMUH14CTpaTr4BHO O6CnIDKBaHe.

l2l ,,AauuxuctparuBHa ycnyra" e:

1. Llsgaaaxe Ha t,rHAhBxAyanHH aAMrHrcrparuBHr4 aKToBe, c Korro ce

yAocroBepqBar Qarru c npaBHo 3Ha\reHHe;

2. Vltgaeaxe Ha r4HAr4BhAyaflHu aAMr4HucrparuBHt4 aKToBe, c Kol4To ce

npu3HaBa hnH oTpHqa clulecTByBaHeTo Ha npaBa nl4 3aAbnxeHu9;

3. l4serpr-uaaxe Ha Apyrh aAMr.lHr4crparuBHh AeicrBr4e, Kor4ro npeAcraBnnBar

3aKoHeH uHTepec aa $uauvecro unu ]opuAr4qecKo nuqe;

4. Koxcynraqrure, npeAcraBnf,Bau.lr4 3aKoHeH uHrepec sa $usrvecxo unu

ropl4Ar4qecKo nHqe oTHocHo aAMlr Hr4crparuBHonpaBeH pexHM, KolrTo ce AaBar no

cuflaTa Ha HopMaTr4BeH aKT Hnu Kor,lTo ca cBlp3aHu c H3AaBaHe Ha aAMrlHl4cTpaTuEeH

aKT , UnU C h3BbpUBaHe Ha Apyra aAMrlHr4cTpaTuBHa ycnyra;
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5. Excnepruaure, npeAcraBfleBau.lu 3aKoHeH uHTepec 3a Q!4314qecKo r4nu

lopl4Ar4qecKo nuqe, KoraTo HopMaTuBeH aKT npeABH)(Aa T9xHoTo l43BbpujBaHe Karo

3aAbnxeHus Ha aAMlH rlcTpaqh9Ta.

/3/ Kounnexcxo aAMuHr4crparuauo o6cnyrxaaHe e roBa o6cnla(BaHe, npu Koero

aAMUHr4CrparhBHara ycnyra ce u3BbpuBa or o6quxcxara aAMHHl4crpaqHs, 6es Aa e

neo6xoAurrro 3arBurenqr Aa npeAocraBn nxSopuaqus Hflt4 AoKa3areJrcrBeH

cpeAcrBa, 3a Kouro ca HanHLle 4axxu, cu6upall unu cb3AaBaH[ a o6quncxure

crpyrfiypHH 3BeHa, KaTo nbpBr4qeH aAMrlHr4cTpaTop Ha AaHHh, He3aB[cr4Mo Aanu Te3Ll

AaHHr4 ce noAAbpxar B eneKrpoHHa Qoprua unu Ha xaprueH Hocuren.

l4l Ycnyrara Moxe Aa 6rge sansera n cMeHo tanr4 ycrHo, Karo 3asBurenrr ras6upa

$oplitara u HaqrHa Ha 3agBgBaHe. Toaa Moxe Aa craHe npe3 pa3nuqHu KaHan[ Ha

AOCTbn:

/ no enerrpoHeH nrr nph ycnoBhnra 14 peAa xa Hape46a 3a o6u.lure

u3ucKBaHVs ruu uxQopruaqloHHrre o4creMu, perhcrpure u eneKTpoHH Te

aAMuHr4crparr4BH h ycnyru la cuna or 01.03.2017r.1:

/ xaprnenu Hocr,lTenu ua uH$opuaqrn;

r' .{pes n qeH3upaH nouleHcKr oneparop;

/ no Saxc vnv Apyf onoBecreH or Hac rexHuqecKu Bb3MoxeH HaquH;

/ ,{pes.qpyr aAM}rHncrparuBeH opraH, yqacrBaq a o6cnyxaaxero;

/ nuqe B nuqe , $axc ra reneQox.

/5/ O6uluscrara aAMxHr4crpaque, Karo aAMr4 Hr4crparuBeH opraH, He Moxe Aa

r,r3hcKBa npeAocraBrHe xa ur$opuaqut ltnh AoKyMeHTLl, KoHTo ca Hanr4qHh npu Hen

AnA npr Apyr opraH, a ra oclrypaea cnpre6xo 3a HID(AI4Te Ha cborBerHoro

npou3BoAcTBo.

/6/ Cny;xe6uoro yBeAoMeBaHe, no cMr4cbna xa 3axoxa 3a eneKrpoHHoro

ynpaBneHue, ce h3BrrpujBa xesa6aeHo.

/7/ O6lr.llrncxara aAMr4H crpaqhs ocbqecrBsBa KoMnneKcHo aAMr4Hr4crpar BHo

o6cnpxeaxe B Tpr4 AHeBeH cpoK or nonf{aBaHe Ha Aocrbn Ao AaHHxre Ha

aAMr4HHCrparHBHr4Te OpraHH - nbpBr4qHu aAMhHr4CTpaTOpH Ha AaHHU.

l8l AxguangyarHugT aAMuHr4crpal4BeH aKT Moxe Aa 6uAe nonyqeH ocBeH B

aAMuH!4crpaLlHera, Kb.qero e 3arBeH, u Ha nocoqeH ToqeH aApec, B cnyqafi, 9e e

3agBeHO noflr{aBaHe qpe3 nuqeH3hpaH nol4eHcKr4 onepaTop 14nu no eneKTpoHeH nbT

- clrflacHo Hape46a ga o6ulr4re H3r4cKBaHrt ruu un$opuaquoHHuTe cucreMu,
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perucrpure u eneKTpoHHHre aAMIHHcrparuBH14 ycnyrh. /BtaMoxxocrra sa

nonyqaBaHe no eneKTpoHeH nbT 3aBucr4 oT ecTecTBoTo Ha AoKyMeHTa, peKBu3hThre h

nphnoxeHufl Ta Ha cbu.I4Al

l9l flpu 3anBeHo noflyqaBaHe qpe3 fluqeH3upaH nouleHcKr4 oneparop

t4 HA14BlrAyanHUf,T aAMUHr,rCTpaTUBeH aKr Ce X3npaU.la:

r' xamo gbmpewHa npenop'bqaHa nouleHcKa nparKa rnr Karo BbrpeuHa

rrypuepcKa nparxa 3a cMerKa Ha 3a9Brlrenl (nonyvarenn); qeHara 3a

nouleHcKaTa ycnyra ce 3anrrau.la oT 3a9BhTen9 nph AocTaBfHe Ha npaTKaTa,

xofiro 4exnapupa, qe nouleHcKure pa3xoAr4 ca 3a HeroBa cMerKa, nnaruM!4 nph

noJryqaBaHeTo My 3a BbTpeuHh nouleHcKl4 npaTKh 14 e cbrnaceH AoKyMeHTuTe

4a 6u4ar npeHacqHr4 aa cnyxe6uu qenu;

/ c uexdyuapodua npenopbrlaHa nouleHcKa nparKa - cneA npeAnnaulaHe Ha

qeHaTa 3a noqeHcKuTe ycnyn4 oT 3atBr4Teng KbM o6uluHa Konpueuluqa;

/ xamo ebmpewHa KypuepcKa npamKa.

/10/ O6uluxcxara aAMuHucrpaqre Moxe Aa cKnrcqBa AoroBopr c nuqeH3 paHr4re

nou.leHcKH onepaTopr4 3a Apyru HaqHHH Ha nonyqaBaHe Ha uHAt4Bu,qyaflHhre

aAMUHI4CTpaT[BHU aKTOBe, KaKTO r.r 3a AOn]rHUTenHH yCnOBU9 3a U3BbpUJBaHe Ha

nouleHcKl4Te ycnytvt.

9n.4. AgurraxracrparuBHoro o6cnpxaaxe a o6quxa Konpuauluqa ce ocbulecrBflBa

npr4 cna3BaHe Ha nphHqhnure ycraHoBeHh e 3axoHa 3a aAMuHt4crpaLluera,

A4r,ruxucrparuBHonpoLlecyanHufl KoAeKc /A['110, Xaprara Ha Knr4eHTa Ha o6u.luHara u

npu rapaHrhpaHe Ha:

y' paBeH Aocrbn Ao aAMr4Hr4crparuBHr4 ycnyru v go ux$opuaqun sa

aAM hHr4crpan4exoro o6cny)Gaxe;
y' pasnuuxu $opnra sa Aocrbn Ao aAMuHr4crparhBHure 14 TexHuqecKu ycnyn4

u uuQOptvtaqunTa 3a TFx;

/ nto6esxo 14 or3t4Br{r4Bo orHoueHr4e ruu norpe6urenuTe Ha ycnyrure;

y' raqecrgo r eQerrnauocr ra pa6orara no aAMuHr4crparuBHoro o6cnp*eaxe

s o6quuara;

/ r<oop+uaupaHocrur asahMoAefictaue Mex4y AhpeKquhre 14 3BeHara B

o6quHa Konpraequqa, c orneA nogo6pneaxe Ha /rorrlnnercsoro/

aAMIH14crparhaHo o6cny)KaaHe e o6uluxara;
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r3ntnHeH e Ha 3aAbflxeHI9Ta

aAMUHr4CTpar BHo O6cflyxBaHe.

Bb3MOXHOCT 3a pa3flUqHu Hat{HHU Ha

UeHu Ha ycnyrfiTe no 6aHKoB l4l]4nr4

ulunu a 6poir.

BIB Bpb3Ka c /KoMnneKcHoro/

nnau.laHe Ha Abflxl4MuTe raKcv unv

eneKTpoHeH nlT, c nraTexHa KapTa

PA3IEI| il

oPrAHU3Aqr,rF HA A.qMTH14CTpATt4BHOTO OECIIyXBAHE

9n.5. 11l. Agruuuucrparuexoro o6cnyxBaHe B o6u.luHa Konpueqraqa ce

ocbu.lecTBgBa qpe3 ueHrbp sa ycnyrr4 u hHsopMaL[4g Ha rpaMaHuTe, o6o3HaqeH c

yKa3arenHu ra5env na 6unrapcrr e3 K, HaxoAgLLl ce B crpaAara Ha o6ul HcKara

aAM Hr4crpaqhg.

l2l AgunauctparuBHoro o6cnpxeaue B o6u.l!4Ha Konprasuluqa ce ocbtlecrBeBa

c HenocpeAcrBeHoro cbrpy.qHuqecrBo Mex(Ay orAenHI4Te 3BeHa B o6u.lhHara, tr

cloTBeTHuTe Hcr ryquu H opraHu3aquu npu u3BbpujBaHe Ha KoMnfleKcHl4

aAMuHr4crpar BHu ycnyrr4 r r4HTerpupaHu raKhBa. Bsarrrao4eficrer4ero c Apyrure

aAMuHr4crparuBH14 opraH np KoMnneKcHo aAMIHr4crparuBHo o6cnyxBaHe ce

ocbulecrBeBa no peAa Ha AnK u HapeA6ara sa o6ulure ,i3rlcKBaH q KbM

uHSopMaLlr4oHH re c creMu, per[cTpuTe 14 eneKrpoHHr4Te aAM,lHr4crparuBHu ycnyrvt.

/3/ Koraro hcKaHero 3a ycayra ce orHace 3a KoMnreKcHo aAMuHhcrpar BHo

o6cnyxBaHe, To Moxe Aa 6bAe noAaAeHo Ao BceKu or aAMxHr4crpar BHure opraHh

yqacrBau.l4 B Hero. Oprarrr, npeA Kororo e noAaAeHo r4cKaHero, o6pasyBa

npo 3BoAcrBoTo.

9n.6. OceeH cuMBonure Ha o6u.luHa Konprasr4raqa - rep6, 3HaMe 14 Ap.,

3aAlax TenHo ce u3non3BaT floroTo 14 cnora Ha AbpxaBHaTa aAMltHt4cTpaqu9 npu:

1. rsrorssxe Ha uHQopuaquoHHh H npoMoqhoHanHu Marepuaflu,

2. usrorenHe Ha yKa3arenHh ra6enu Ha BxoAoBere Ha crpaAure, Ha Kyrur4Te 3a

MHeHus u (oMeHrapu, Ha uuSopuaquoHHu ra6na, Ha uHTepHer crpaHr4qara.

uln.7. OcHoeeH efleMeHT B npoLleca Ha ycbBbpueHcrBaHe Ha aAMr4Hr4crparuBHoro

o6cnyxeaue H noBuuaBaHe uMuAxa AoBep[ero KbM aAMhHl4crpaqusra e

KaqecTBoTo Ha npueMa.
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t{n.8. Bchqrla npuHqhnu ta craHAapr]4 no orHotueHue Ha aAM!4Hl4crpar[BHoro

o6cnyxBaHe, rau$oprraaqraon HV-re tA KoMyH KaqhoHH[Te KaHanu ca onucaHu B

Xaprara Ha KflreHTa 14 onoBecreHu qpe3 HTepHer crpaH Llara Ha o6ul Ha

Konpuauluqa !4 Ha uH$opMaqr4oHHhre ra6na.

9.n.9. 11l Pa6ornoro BpeMe 3a pa6ora c rpa4aHu:

1. Ha l-lenrup 3a ycnyru ra rau$opuaqun Ha rpaxqaHure e or 08:00 i{. Ao 17:00q.

6ea nperuceaue. PeAbr 3a nofl3BaHe Ha noquBKhre e onpeAe.neH, TaKa qe Aa

oc rypu HenpeKbcBaeM pexrM Ha pa6ora a paMKure Ha o6seexoro pa6orHo

BpeMe;

2. Ha cnyxuren re B aAM Hr4crpaqurra, AupeKropu Ha AupeKquu u eKcnepru or

08:00 Ao 12:00 qaca u or 13:00 qaca Ao 17:00 qaca;

l2l. B cnytaure, Koraro a cnpxe6Hure noMeuleH .H rnra norpe6urenu Ha

aAMr,rHr4crparr4BHr4 ycnyru B Kpan xa o6saexoro pa6orxo epeue, pa6orara Ha

cflyxuren re or l-lerrup 3a ycnyru u uH$opuaqun Ha rpax(AaH[Te npoAbnxaBa Ao

npuKnrcqBaHe Ha rrxHoro o6cnyxeaue, Ho He noBeqe or ABa acrpoHoMr4qecKu qaca

cneA o6saeHoro pa6orxo apeue.

/3i. llpueuxunr AeH 3a rpa4aH or KMera xa o6uluxara e BceKu pa6oren gen,

cneA npeABapurenHo 3aHBeHo hcKaHe B AenoeoAcreoro ra o6r4ranara.

l4l. llpueuannr AeH c rpa4aHr4 or 3aMecrHr4K-KMera Ha o6ulruara e BceKH

AeH B paMKure xa pa6orxoro apene

l5l. npneuunar AeH c rpa4qaH or Cerperapn na o6qunara e BceKu AeH.

/6/. [lpueuex AeH c rpa4aHh or npeAceAarefl, Ha O6quxcrr c]Ber e BceK]r

qerBbprbK or 14:00 v. 4o 16:00,r.,

l7l . Ocraaaae Ha cnyxr4Telr or aAMuHr4crpaLlhqra B pa6orHr4 AHt4 BbB

BpeMero Mexgy 18:00 s. 4o 06:00 q. u Aocrbn B noq[BHr4 u npa3HuqH AHr4 craBa no

Haqr4H onpeAenes or Kuera Ha o6ulunara.

/8/. Koxrponur no cna3BaHe Ha nponycKBarenHun pexnM ce ocbqecrBeBa or

AexrypeH no o6r4uxa.

9n.10. I-lpr ocbqecrBflBaHe Ha a4MxHr4crpar BHoro o6cnpxeaxe cnlDKurenure B

L{exrup 3a ycnyru u ur$opuaqur Ha rpax(AaH Te Mar cfleAHure 3aAbflxeHur:

r' Aa npeAocraerr un$opuaquc 3a aAMuHucrpar BHure ycnyru Ha AocrbneH

paa6upaeu esrr;

7
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{ Aa npvna-ar npuHqunure Ha ,,KoMnneKcHo aAMuHt4crparuBHo o6cnpxBaHe",

xaro pa6ornr cbBMecrHo cbc cny)04renure or ApyruTe ArlpeKquh u oTAen ,

KaKro h Apyr aAMnHucrpaquh, Koraro e xeo6xoAuuo;

/ Aa orroBapnT Ha sanhrBaHnr or o6u.l xapaKTep HacoqBar Bbnpoc re no

KOMnereHrHocT KbM cnyxhTeruTe oT aAMuHl4cTpaLll4FTa, KaKTO 14 IGM Apyrh

aAMh HHCTparHBHl4 OpraHU, KOMnereHTHl,l nO CbOTBeTHU9 BtnpOC;

r' Aa pa3+cHsBar h3l4cKBaHHFra, Ha Kouro rpr6aa 4a orroBapflT 3aqBneHuero ur14

ucKaHero sa ocrulecrBnBaHe Ha aAMltHt4crparr4BHara ycnyra, xan6ara,

o4rHaflbr, nporecrbr hnI npeAfloxeHheTo no npeABapHTenHo ycTaHoBeH peA;

r' Aa npueMar 3aqBlreHus a vcKaHt A, xan6u H nporecru, crrHanu v

npeAnoxeHuf;

/ Aa npveuar 3aeBneHue no 3aKoHa 3a Aocrtn Ao o6ulecrBeHa uH+opMaqur;

/ Aa npoBepnBar nbJlHorara Ha AoKyMeHraquera 3a BcrKa aAMHHt4crpar[BHa

ycnyra no npeABapuTenHo ycraHoBeH peA;

/ Aa KoMnneKToBar npenrcKara npr noAaBaHe Ha 3asBneHtae 3a KoMnfleKcHa

agMuHr.rcrparuBHa ycnyra c AolryMeHTlt, c Kot4To pa3nonara o6quxara, no

npeABaphTeflHo u3roTBeH KoHTponeH cnucbK t4 npeAocTaBgr Ha cnyxhTenhre

KoMnnextoBaHara npenucKa sa xefrHoro u3nbnHeHue;

/ Aa AaBar ran$oprr,laqun 3a xoAa Ha pa6oTaTa no npenr4cKaTa;

/ Aa npeAocraBer r4cKaHhre AoKyMeHru;

r' Aa cna3Bar xox$u4exquaflHocr orHocHo Bct4qKu r4cKaHur., 3anvrBaHua,

npeAnoxeHun, cr4rHanh u xan6u ua norpe6urenure Ha aAM Hl4crpar BHH

ycnyru, npeAocraBeHr4 or o6ulhHa Konpraquqa;

/ Aa ce orHacqr c npo$ecnoHanu3bM, Karo He nposBtBar cy6eKruBHo

orHoueH e ruu norpe6urenure Ha aAMHHHcrparuBHH ycnyrh, He3aBuct4Mo or

TrxHoTo colluanHo nonoxeHue, o6pa3oBaHl4e, Bb3pacT, non, eTHhqecKu

npor3xoA unh penuruosHra y6ex<,qexun;

/ npu pasroeop no rene$oH c norpe6urenr4Te, Aa cto6qasar Ha3BaHuero Ha

aAMHHr4CTpaqUflTa, UMeTO u AnbXHOCTTa Ctr;

/ Aa ce ner!4Tr4Mupar npeA KnueHTa qpe3 HoceHHt or rnx ornuquTereH 3HaK-

6agx - 4annu 3a uMeHara, AnbxHocrra, aAMxHt4crpaqurra u 3BeHoro, KbM

KOUTO npUHaAfleXaT;
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Bumpewuu npaeuna 3a op?aHu3auun Ha adnuuucmpamueuomo o6cnyxeaue
e o64uxa Konpuequqa

/ Aa npeAocraBer FcHa, necHo pa36upaeMa, nbrHa u roqHa uHQopMaq!4r,

o6f,cHeHHf, ra Qopruynnpu, 3a npeAocraBsHHTe or o6u.lHHa Konpueu.luLla

aqMuHucrparv B H h ycflyru;

/ Aa oKa3Bar noMoul np nonbnBaHe Ha Mncro Ha SopMyaspu v 3aFBneHVe, Aa

npeAocTaBgT npeABap renHa l4HsopMaqug oTHocHo cpoKoBeTe 3a oTroBop, Aa

AaBaT pa39CHeHr4F, aKO e HeO6XOAT4MO Aa Ce t43 CKBa KOMneTeHTeH OTTOBOp

unu npoBepKa h or Apyra aAMuHr4cTpaLl q;

/ ga ocuulecrBsBaHe KaqecrBeHoro 14 e$eKrxBHoro o6cnwBaHe cn!fi(hreflhre or

l-.[exrup 3a ycnyrh h hH$opMaque Ha rpaxAaHure Morar Aa H3HcKBar

xeaa6aaxo npeAocraBgHe xa ux$opuaqua ulunn AoKyMeHTu or Apyrhre

AupeKqhu H 3BeHa Ha o6uluxcra aAMtaHr4crpaqtan Konpuaquqa, Koraro e

xeo6xognua 3a u3BbpuJBaHe Ha cnpaBKlr h npeAocraBeHe Ha AoKyMeHr[ npu

aAMhH14crparlrexoro o6cnpxaaxe.

r' Aa paSf,cteBar HaqlHa Ha nnaulaHe Ha 3asBeHara aAMhHhcrparhBHa ycnyra,

Karo HacbpqaBa nnaulaHero c nnarexHa Kapra qpe3 TepMuHaaHh ycrpoficTBa

l-1OC a cnyvaure Ha ocurypeHa Bb3MoxHocr 3a KaproBr nnaqaH n.

9nJ1. l1l @oprvrara Ha 3asBfleHhstalucxaausta, peAbr t4 cpoKoBere 3a

oTcTpaHgBaHe Ha HeAocrarbqu B Tnx, npenpau.laHero Ha KoMneTeHTeH opraH,

cpoKoBere 3a [3BbpuBaHe Ha aAMhHl4cTparHBHl4 ycnyru, KaKro 14 Apyr re Bbnpoc]4,

cBbp3aHH c r43AaBaHero Ha aKToBe BbB Bpb3xa c aAMuHt4crparhBHoro o6cnpxBaHe,

ca onpeAeneHu B maBa nera, paagen lAf1K.

l2l lAcxannna, BHeceHH ycrHo, ce orpa3cBar B nporoKon cbrnacHo

npuMepeH o6pa3eLl.

l3l Vcr<auunta 3a KoMnneKcHo aAMrHl4crparuBHo o6cnlaxeaHe t

nplrfloxeHunTa KbM Tgx Morar Aa ce noAaBaT no efleKTpoHeH nbr, nuqeH3upaH

nou.leHcKt4 oneparop r4flu no.qpyr Haq H, onoBecTeH Karo rexHuqecK Bb3MoxeH.

l4l lAnAuauAyanHt+r aAM Ht4crparhBeH aKr Moxe Aa 6uge nonyvex na

Mgcroro, KbAero e 3aflBeH, Ha nocoqeH ToqeH aApec, a cnyvafr qe e 3aqBeHo

nonyqaBaHe qpe3 nuLleH3,rpaH nou.leHcKr4 onepaTop, Hnl.l no eneKTpoHeH nbT nph

ocurypeHa TexH qecKa Bb3MoxHocT.

lil npu 3aeBeHo nonyqaBaHe qpe3 nt4qeH3upaH nouleHcKt4 oneparop

14HA14Bl4AyanHueT aAMuHnCrparrBeH aKr ce u3npau.la:



BbmpeaHu npaeuna sa opeaHrcaqun Ha adMuHucmpamueHomo o6atyx<aaHe
e o6quua Konpueuluqa

/ *ano BbrpeuHa npenoptqaHa nouleHcKa nparKa unv Karo BlrpeulHa

KypuepcKa nparxa 3a cMerKa Ha 3aeBurere (nonysarenr); qeHara 3a

nouleHcKaTa ycflyra ce 3annau.la oT 3aflBuTeng npu AocTaBnHe Ha npaTKaTa;

/ c rvreMyxapoAHa npenoplqaHa nouleHcKa nparKa - cneA npeAnnau.laHe Ha

qeHara 3a nouleHcK Te ycnyr or 3aqBuTefl, KbM cboTBerH 9 opraH; qeHara

3a nouleHcKara ycnyra ce 3annaula or aAMuHncrparhBHr'tfl/KoMnereHTHl4fl

opraH Ha nuqeH3upaHur nouleHcKu oneparop npu noAaBaHe Ha npaTKaTa;

/ no Apyr Haqr4H, Kofrro AaBa lapaHqhn 3a AocraBgHero Ha nparKara Ha

3af,BUTenfl.

/6/ A4rvrraxracrpaq FTa xa o6uluxa Konpuequqa cKnpqBa AoroBoptl c

nhqeH3upaHhTe nouleHcKl4 oneparoptl 3a Apyru HaquHu Ha nonyqaBaHe Ha

uHAVBUAyanHt Te aAMUHT4CTpaT BHU aKTOBe, KaKTO t4 3a AOnbnHUTenHU yCnOBUg 3a

r43BbpuBaHe Ha nouleHcKuTe ycnylvt.

PA3AEn il
CNY)KEEHO HAqANO.

B3At4MOAEt4CTB14 E MExAy AAMt4 H 14CTPAThBHl4TE OPrAH I n Pt4

KOMnnEKCHO AAMHHI4CTPAT]4BHO OECflyXBAHE

9n.12.111. 06quxa Konpuequqa 143BbpuBa KoMnneKcHo aAMrlHt4crparr4BHo

o6cnyxeane npr4 rexHhqecKa Bb3MoxHocr 3a roBa ctc ct4eicrerero Ha

cboTBeTHuTe vHcrvry|4nv opraH!43aquu, KoraTo ToBa He npoTl4Bopequ Ha

3aKoHoAarencrBoro Ha Peny6nuxa Sunraprr.

l2l. Koraro B h3nbnHeH e Ha a4MuHr4crparuBHara ycnyra ca aHraxupaHu ABe

tanu noBeqe crpyKrypHr4 3BeHa B o6u]r,rHcxara a4MuHr4crpaqr4q, 3asBureflsr noAaBa

eAHo ucKaHe e L]enrup 3a ycnyru r rx$opuaqur Ha rpa4aH re, Kofro opraHu3 pa

r43nbnHeHhero no cnyxe6ex nbr, cbrn. .{n. 36 or AnK.

/3/. Koraro B r43nbrHeHue Ha aAM Hr4crparuBHara ycnyta ca aHraxupaHu ABe

tinu noBeqe aAMu Hr4cTpaTu BHr4 cTpyKrypH, KnueHTbT noAaBa 3agBfleH e 3a

o6paayeaHe Ha npou3BoAcrBo no npoqeAypa 3a KoMnneKcHo aAMHHt4crparHBHo

o6cnp(BaHe e o6r4uxcxa aAMnHucrpaq!4s Konp Bu.lt4tla. Bearuoge crB ero c
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BbmpewHu npaeuna 3a opeaHusaqun Ha aduuuucmpamueuomo o5cnyxeaue
e o6u.1usa Konpuequqa

ApyruTe aAMuHr4crparuBHl4 opraHu ce ocbt{ecrBrBa no peAa Ha HapeA6ara no qn.

5a, an. 1 or 3aKoHa 3a aAM Hr4crpaqurra.

l4l. flpu o6errhexa Bb3MoxHocr 3a 3BbpuJBaHe Ha KoMnneKcHa

aAM hHr4CTpaTr4BHa ycnyra qpe3 Mex(AyBeAoMcTBeHo cbTpyAHl4qecTBo, 3a9Br4Ten9T

noAaBa eAHo r4cKaHe, Koero e aApecupaHo Ao KMeTa ua o6qrxa Konpueulrqa, c

Koero 3acBrBa cbrflacrle 3a npeAocTaBgHe Ha nuqHtl AaHH orHocHo cHa6AgBaHe no

cnyxe6ex nlr Ha AoKyMeHru u3AaBaHA or Apyrt4 aAMuHr4crpaLyr4.

/6/. Cnpxurenure He Morar Aa u3ucKBar npeAocraBeHe ua uu$opuaqun nnu

AoKyMeHTu, KoHTo ca Hafl[qHr4 a o6quxa Konpr,taqrqa, a ru octAryp*Bar cny-xe6xo aa

HyMUTe Ha CbOTBeTHOTO npOU3BOACTBO.

t{n. 13. 11l klcraue, Koero ce orHac, 3a KoMnneKcHo a4MuHr4crparuBHo

o6cnpxBaHe, Moxe Aa 6u4e no4agexo Ao o6ulhHa Konpuaquqa Karo KoMnereHreH

opraH u Karo aAMHHHcrparuBeH oprax, xoiro yqacrBa B Hero.

l2l nopaaauero Ha 3aeBfleHue 3a KoMnneKcHo aAMuHr4crparuano o6cnyxaane

Ao o6quHa Konpuaquqa B KaqecrBoro fi xa ronnerexreH opraH ce h3BbpuBa no

peAa Ha A[1K u Hape46a 3a aAMuHr4crparhBHoro o6cnyxaaxe.

l3l lAcxannna 3a KoMnneKcHo aAMhHr4crparuBHo o6cnyxBaHe 14 npunoxeHuflTa

KbM TflX AO aAMUHr,rCTpaTUBHl4g OpraH MOraT Aa Ce nOAaBaT nO eneKTpoHeH nbT,

nuqeH3[paH nou]eHcKx onepaTop l4nr no Apyr HaqHH, onoBecTeH oT opraHa KaTo

TexH[qecKu Bb3MoxeH. flo4aaaHero Ha AoKyMeHTu no eneKTpoHeH nbr ce !43BbpuBa

no peAa xa Hape46ara sa o6qure u3ucKBaHHr ruu uu$opuaquoHHure ctacreMta,

perucrpr4Te u eneKrpoHHxre agMuHr4crparhBHr4 ycnyrh, xaro o6ulrxa Konpueuquqa:

/ xe uzncxaa npeAocraBsHe xa ux$oprritaquR tanlt AotryMeHT]4, Kot4To ca HanhqH!4,

a rx ocurypgBa cnpxeoHo 3a HID(Aure Ha cborBeTHoro npou3BoAcrBo;

/ npu o6erruBHa Bb3MoxHocr ocurypqBa no cnlD(e6eH nur ux$oprraaqunra u

AOKa3aTenCrBeHhre cpeAcrBa or Apyru aAMuHl4crparhBHh opraHH,

reo6xogurur 3a u3AaBaHe Ha ulryuavAyaflHug aAM[Hr4crparuBeH aKT Ha

3atBureflr;

/ yee4ounsa 3anBr,irenn 3a orcrpaHrBaHe Ha HeAocrartllure B 3anBneHuero no

peAa Ha qn. 30 AflK;

r' uzAaaa hnH orKa3Ba u3AaBaHero Ha aAMuHa4crparuBHtAA aKT c MorrBupaHo

peuleHue, Koero u3npaula Ha 3atat4Teng no Hai{uHa cbrnacHo v'n.7, an. 4i
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Bumpewuu npaeuna 3a opeaHu3aLlun ua aduuuucmpamueHomo o6cny>xeaue
e o6ulwa Konpuequqa

/ usrotaa o6paaqra Ha 3arBneHur 3a npeAocraBgHe Ha aAMuHr4crparuBHr4

ycnyru, B KoHTo 3agBlrTen9T Moxe Aa nocoqH npeAnoquTaHug Ha'{r4H Ha

nonr{aBaHe Ha u3AaAeHu, r4HAhBt4AyaneH aAMuHt4cTpaTuBeH aKT cbrnacHo

vn.7,an.4:
/ ocur.qecreqBa KoMnneKcHoro aAM,lHt4crparuBHo o6cnpxaane B Tpt4AHeBeH

cpoK oT nonyqaBaHe Ha AocTbn Ao AaHHuTe Ha aAMhHHcTpaTr4BHuTe opraHu -

nbpBHrrH14 aAMrlHr4cTpaTopu Ha AaHHu.

/ nouleucxure pa3xoAr,r 3a u3npaqaHe Ha uHAt4Bl4AyanHHe aAMuHt4crparuBeH aKr

oT KOMneTeHTHHt OpraH AO 3a9BUTenn Ca 3a CMeTKa Ha 3anBuTenn.

l4l B cnytaute Koraro ycnyrara ce 3aeBeBa npe4 o6lqr,txa Konpraaquqa, a

KaqecrBoro ua aAMuHl4crparuBeH opraH, xofiro yqacrBa B KoMnneKcHo

aAMHHl4crparuBHo o6cnyxBaHe, ce noAaBa 3arBneHue cbrnacHo nphMepeH o6pa3eq,

KaTO B 3af,BneH,leTO Ce nOCOqBaT:

/ xauuexosaHuero Ha aAMuHrcrparuBHara ycnyra u opraHbr, KofTo e
KOMneTeHTeH Aa r43AaAe aAMUHI4CTpaTUBHU9 aKT;

/ raxOopr,,taqranra u AoKa3areflcrBeHure cpeAcrBa, xouro rpn6ea Aa 6bAar

ocurypeH 14 ,i3npaTeHh Ao KoMneTeHTHt4, opraH;

/ uaquxrr, no roiro Aa 6tAe nonyqeH t HAtABt Ayanlvisr aAM Ht4crparuBeH aKr.

l5l llpu noAaBaHe Ha 3anBneHrero no an. 3 aaserrensr 3annaula Ha o6u.lt4Ha

Konpnsuluqa cborBerHara raKca, aKo raKaBa ce u3ucKBa 3a ocurypflBaHe Ha

ux$opuaqunra u AoKa3arencrBeHure cpeAcrBa.

/6/ Kru 3agBneHuero no an. 3 ce npunarar:

/ nonunrexo 3arBneHhe 3a cborBerHara ycnyra Ao KoMnereHTHHg opraH no

frBbpAeH or Hero o6paseq;

r' unQoprvrar.lun r4n AoKyMeHTu, t43t4cKBaHh or KoMnereHTHt4, opraH 3a

]43BbpllBaHe Ha ycnyraTa, aKo TaKuBa ce u3ucKBaT;

/ AorryMeHT 3a nnareHa raxca, aKo raxaBa ce u3t4cKBa.

/7/ B npouseo4crBoro no an.3 o6r.quxa Konpuequqa He ocurypeBa cnyxe6Ho

nuSopuaqun u AoKa3areflcrBeHu cpeAcrBa or Apyrx aAMuHt4crparhBHr4 opraHr4,

Heo6xoAuuu Ha KoMnereHTHt4f, opraH, xofrro ,r3AaBa vHAtABuAyanHVA

aAMHH14CTpaTUBeH aKT.

/8/ B npousao4crBoro no an.3 o6uluHa Konpuequqa:

/ o6pasyaa npori3BoAcrBoro, Karo npoBeprBa Hafluquero Ha npunoxeHurra;
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Bampewnu npaeuna ga opeaHu3auuff Ha admuuucmpamueuomo odcnyxeaue
e o6quua KonpueUuqa

/ u3rotas rax$opuaqunra u AoKa3arencrBeHrre cpeAcrBa or HeroBara

KoMnereHrHocr, Kor4ro rpn6aa 4a 6r4ar ocurypeHu I H3npareHu Ao

KOMneTeHTHUn OpraH B CpOKOBeTe 3a H3BbpUBaHe Ha 3aeBeHaTa

aAMrHhcrparuBHa ycnyra;

/ usnpaula npenucKara Ao KoMnereHTHl4g opraH, Karo ro uHQopMupa 3a

nocoqeHuf oT 3aflBuTenF HaquH 3a nonyqaBaHe Ha |,/.HAuBnAyanHnA

aAMuHl4CTpaTUBeH aKr; nOUleHCKhre pa3XOAX 3a U3npaulaHe Ha npenucKaTa ca

3a cMerKa Ha o6u.luHa Konplrequqa.

/9/ Cporur 3a npou3HaceHe or KoMnereHTHr4g opraH 3anoqBa Aa reqe or

Aarara Ha nonyqaBaHe Ha npenhcKara or aAMuHt4crparuBHrr opraH, KoiTo yqacrBa B

npolr3BoAcTBoTo.

PA3AEN IV

14HOOPMAql4F 3A ycnyrnTE

V.n.14. 11l. O6quxcra aAMuHt4crpaqun Konpraeqrqa ocr4rypnBa unQoprrraqun ea

r43BbpuJBaHhre aAM Hr4cTpaTuBHt4 ycnytv, 3a peAa 14 opfaHh3aqxgTa sa

npeAocTaBsHeTo ,1M, 3a BCUqKn OCUTpeHH HaqhHr 3a TgxHoTo nnaqaHe, KaKTo 14 3a

l43BbprxBaHoro KoMnneKcHo a4MhHt4crpar exo o6cnpxaaHe karo cu4e crsa ua

norpe6rrenrre cbrnacHo ,{n .ln. 28 or AguuxracrparuBHonpoqecyanHVA KoAeKc.

l2l. lAa$opuatltAera sa aAM Hucrparr,rexoro o6cnpxeaHe cneABa Aa 6bAe:

{ ncua, ToqHa, AocroBepxa, o6qopas6rapaeua, cxcreMaru3t4paHa u nbnHa;

/ Aoct-bnHa 3a xopa c yBpe4aHus;

/ 6es a6peauaryph, clKpau.leHur u npenparxr4.

/3/. huQopnaqr4n 3a npeAocraBeHure or o6qrxa Konpuauluqa ycflyru Moxe Aa

6u4e nonyvexa:

- rr,rqHo a l-leurup 3a yffyru r,r raxSopruaqun Ha rpax(AaHure: rp.

Konpuaquqa 2077, yn.,,llrrl,6ex Kapaaenoa" Ns 16, B crpaAara Ha o6u.luHa

Konpuequqa.

- no rene$oH 3a BpL3Ka: : 07185/94-85

- no eneKrpoHHa nou{a - info@koprivshtitsa-bq.com ;

- hHrepHer aApec Ha o6ulrua Konprequqa B pa3Aen ,"A4ruuxrcrparrexu
ycnyM"'. https://koprivshtitsa-bo.com/;



Bumpewnu npaauna sa op?aHu3aque Ha aduuuucmpamueHomo o6cnpKeaHe
a o6uquua Konpueuluqa

l4l. O6paetry Ha 3aeBJreHhe t4 craHAapru 3a npegocraBqHe Ha /KoMnneKcHr4/

aAMUHl4CTpaTlrBHU U TeXHUqeCKh ycnyru Ca Ha pa3nonoxeHxe:

- rp. KonpHBuytp 2077, yn.,,Ilrc6eH Kapasenoe" l& 16, e crpaAara Ha

06u.UHa Konpraar.qraqa.

- Ha uHTepHer crpaHuqara xa o6uluxara B pa3Aen ,,A4uuuucrparuaxu

ycnyrH" - https://koprivshtitsa-bq.com/ .

- B A4urrrcrparusxnn perucrbp- http://iisda.oovernment.bo/adm

services/services/from municipalitv administrations, noA crorBerHus

luh+rp h HahMeHoBaHle Ha ycnyrara;

9n. I 5. l1l . O6tqr,tncxa aAMuHt4crpaqun Konpnequqa ocnrypflBa

3aAbnxr4TenHa rxSopuaqun orHocHo Qynrqraure h opraHt43aqurra xa pa6orara cu

BbB Bpb3Ka C aAM!4HT4CTpaTUBHOTO O6CnyXBaHe, rarO n ny6nuxyBa Ha uHTepHeT

crpaHhqara Ha 06u.lhHara https://koprivshtitsa-bq.com.

l2l. 3a1anxmenxara ux$opuaque cbAbpxa:

r' roqxo HauMeHoBaHue Ha aAMuHt4crpaquqra;

/ crpyrrypa;

/ ceAanuule u aApec;

r' AaHHU sa KopecnoHAeHqun;

/ pa6orxo BpeMe Ha aAMuHl4crpaqhera;

/ pa6orlo BpeMe Ha l-lexrup 3a ycnyru ra raxQopnlaqun Ha rpa4aHure

$opnynnpu Ha npeAnaraHure ycnyru cbc craHAapruTe 3a

aAMuHr4crpart4exo o6cnpxeaxe /nopuarraxa 6asa, cpox, qeHa unu raKca Ha 'r

ycnyra, xeo6xo4urr,lu goryuexru/;

r' rx$opuaqlt, 3a HaquHa Ha nnaulaHe Ha 3asBeHara aAMllHt4crparuBHa

ycnyra, Karo HacbpqaBa nflaulaHeTo c nnarexHa KapTa i{pe3 repMHHanHH

ycrpoicrea nOC a cnyqataTe Ha ocurypeHa Bb3MoxHocr 3a KaproBt4

nnaulaHh9.

/ rax$opmar.$aq 3a peAa 3a noAaBaHe Ha npeAnoxeHVe, cy,rHanu u xan6u;

/ peAbr, no rofrro ce noAaBar hcKaHHgTa 3a Aocrbn 4o o6qecreexa

uxSoprvraqun, KaKro 14 Heo6xogulrlure 3a roBa $opuynnpra; I

r' ocxoeHr4le HopMar[BHr4 aKToBe, cBbp3aHu c 4eixocrra xa o6uluucxa

aAMlrHxcrpaqun Konpuaquqa;

r' npoerru Ha HopMal4BHt4 aKToBe.
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Brmpewnu npaeuna 3a opzaHrcaque Ha aduuxucmpamueHomo o5cnyxeaHe
a o6uuua Konpueuuqa

l3l. O6lqraxcra aAMuHr4crpaLlrr Konpuequqa ocurypcBa 3aAbnxrTenHa

ux$opnaqun orHocHo BcfiKa eAHa or npeAocraBnHrre ycnyru cbrnacHo, Koqro ce

o6nesea no peAa Ha .rn. 28, an. 2 ot AflK r e AguuxrcrparuBHr4e perucrbp no qn.

61, an. 1 or 3axoxa 3a aAMhHr4crpaq sra, KaKTo cneABa:

/ HauMeHoeaHue Ha aAMhHucrparuBHara ycnyta u yHuKaneH u4enru$urarop

cbrnacHo Perrcrupa Ha ycnyrure.

/ flpaexo ocHoBaHhe 3a npeAocraBrHero Ha aAMr4Hr4crparhBHara

y cny r a I uapaaaHero Ha vH AuBuAy anHtAF aAM H H r4crparr BeH a Kr.

/ Oprax, xoiro npegocraBe aAMr4HucrparuBHara ycnyraluzgaaa 14 HAr,iBHAyanHHt

aAMr4H r,'rcrparr4 BeH aKT. B cnyvanre Ha Bb3naraHe - cnlD( Tenure, Kor4To

u3Aa BaT VH AUBTA Ay anHUfl aAM U H r4CTpaTH BeH a KT.

/ 3aeHo 3a aAMhHr4crpar[BHo o6cnpxeane, npheMau]o AolryMeHrure v

npeAocraBru.lo r,rx$opuaqun 3a xoAa Ha npenncKara, aApec, aApec Ha

eneKTpoHHara noqa, rene$oHu 3a Bpb3Ka, pa6orno epelae.

/ npoqeAypa no npeAocraBeHe Ha aAMr4 Hr4crparusHara ycnyra/h3AaBaHe Ha

tAHAVBuAyanHtnr aAM[,tHt4crparr4BeH aKr, u3r4cKBaHuF u ueo6xogurrlu

AoKyMeHTh. B cnyvafr, qe AoKyMeHT ce r43AaBa or aAMr4HxcrparuBeH opraH, ce

nocoqBa u opraHbT.

r' O6pasqr4 xa $opuynnpu, Kor4ro ce nonbnBar 3a npeAocraBsHero Ha

aAM hH14CTpaTUBHaTa yonyra.

/ Hayuxu Ha 3aqBtBaHe Ha ycnyera.
r' ilHQopMaqr4n 3a npeAocraBrHe Ha ycnyrara no eneKTpoHeH nlr: Hr4Bo Ha

npeAocraBeHe Ha ycnyrara h hHrepHer aApec, Ha xofrro ce npeAocraBn.

r' Cpox xa 4eicreue ua Aoryuexra/vHAnBup'yanlnr aAM[Hr4crparhBeH aKr.

/ Taxcu hflu qeHu, ocHoBaHHe 3a rsxHoro onpeAenrHe h Haq[Hu Ha nflauaHe.

r' Opraa, ocbrJlecrBf,Bau.l KoHrpon Bbpry geixocrra Ha opraHa no

npeAocTaBfl HeTo Ha ycflyrara.

,/ PeA, BKnoqureflHo cpoKoBe sa o6xaneaxe xa 4er7crsunra Ha opraHa no

npeAocraBeHero Ha ycnyraTa.

/ Buguoxuocrra 3a u3BbpuJBaHe Ha KaproBh nnau{aHr4q.

/ Enerrpoxeu aApec 3a npeAnoxeHxs BbB Bpb3Ka c ycnyrara.

/ Havuuu Ha nonyqaBaHe Ha pesyflrara or ycnyrara.
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Bumpewuu npaeuna 3a opeaHnatUn Ha aduuuucmpamueuomo o6cnyxeaue
e o5quua Konpuequqa

4/ k1H$opuaqunra no ar. 3 ce arryanuoupa BbB Bct4qKl4 h3Tor{Ht4q!4 a 7-4xeaex

cpoK oT HacT"bnBaHe Ha BcgKa npoMgHa B O6CTOtTenCTBaTa.

l5l. Arryanusaqrnra ce u3BbpuJBa eAHoBpeMeHHo BbB Bo4qKu

ru$opuaqronHu cpe.qcrBa - uH$opMaqxouur ra6na, uHTepHer crpaHuLlara Ha

o6quxara, craHAaprH 3a aAMuHr4crparnaro o6cnpxeaxe;

16l. HauMeHoeaxhqra Ha aAMuHucrparuBHure ycnyrx BbB Bct4qKu

uu$opuaquoxHh Mareprana4, KaKTo t4 BbB Bct4r{Kn eneKTpoHHH 6asu 4auxu ce

h3nofl3Bar 14 nonbflBar B cborBercrBr4e c Perrcrupa Ha ycnyrure.

9'n.16.111 HauMexoeaHrsra Ha aAMuHl4crpart4BHure ycn6n BbB Bct4qKH

ur.r$opuaquonHu Marephanh, KaKTo t4 BtB Bcl4qKll eneKTpoHHr4 6asu gaxur ce

u3non3Bar u nonbflBar B cborBercrBt4e c Perurcrspa Ha ycnyrrre.

l2l Cuc 3anoeeg KMera Ha o6uluHa Konpraaquqa onpeAene AnbxHocrHo nuqe,

KOETO:

/ npeAocraeq 3a Bnr4cBaHe B AAMuHt4crparHBHl4s perucrbp, B 3aKoHoycraHoBeH

cpoK, Bcl4qKx npeABlAeHx B HapeA6aTa 3a aAMuHr4CTparuBHUg perr4cTbp

o6crocrencraa u nocneABanhre npoMeHu B Tqx;

/ orroeapn 3a AocroBepHocrra r nbnHorara Ha BbBe4qaHure o6crosrercrBa B

A4ruuxncrparuBHr4s perucrbp, KaKro h 3a cna3BaHero Ha cpoKoBere 3a

BnucBaHe;

/ orcrpaHqea HecborBercrBr4rra nph npoBepKa, or crpaHa Ha cnlD(!4Ten!4 or
aAMuHr4crpaqunTa Ha Munuctepcrun cbBer, cnope.q rexHure yKa3aHhn, B

3aKOHOyCTaHOBeH CpOK;

/ npeAocraec AonbnH[TenHa rax$oprrlaqrn Ha cn]DKurenuTe or
aAMuHr4crpaqugra Ha Muultcrepcru cbBer, BbB Bpb3Ka cbc 3agBeHu 3a

BnucBaHe o6cronTencrBa s A4uuxucrparuBHt4s perhcrbp, Koraro tn 6u4e

nouc(aHa;

/ aananea 3a 3anuqaBaHe aAMuHt4crparuBHa ycnyra or Pernct-bpa Ha ycnyrlrre,

npeA cnyxurerhre or aAMhHrcrpaLlunta ua MusucrepcKr4 cbBer, Koraro r4Ma :

npaBHo ocHoBaHue 3a ToBa; :

PA3AEN V
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Bumpewuu npaauna 3a opeaHusaqul Ha aduutucmpamueuomo o6cnyxeaue
e o5quua Konpueuluqa

ocHoBHr,il43rcKBAHt4fl KbM PbKOBOAI4TEnI4TE t4 CnyxrrEnITE BbB

Bpt3KA C MMXH]4CTPAT]4BHOTO OECnVXBAHE

9n.17. l1l. Crcrosnrero Ha aAMuHr4crpal4BHoro o6cnpxeaxe ce orr{ura qpe3

lzlHrerpupaxara uu6opuaquoHua chcreMa 3a AbpxaBHara aAMHHHcrpaqug

(14 14 CAA), Korro nogbpxa Agut u x ucrparn BH un perucrbp.

l2l. 3apwxeluera 3a nonrnBaHe u ny6nraxyeaxe Ha AaHHHre e lAlAClA ce

BKnrcqBar I AnbxHocrHl4Te xapaKTep crvKtA v B pa6orxrre nnaHoBe Ha cborBerHure

cnyxhTeflu.

3/. Knerur onpeAens cbc 3anoBeA orroBopHhre cnyxtaTenu, Kot4To noAaBar h

o6o6r4aear rax$opuaqunra u nonbflBar r,r ny6nuxyear AaHHure a t4hC,[A e

cborBercrB e c h3hcKBaHuera Ha Hape46ara 3a aAMuHr4crparlrBHoro o6cflyxBaHe.

l4l. Cnyxwenure no an. 3 orroeaprr 3a AocroBepHocrra Ha BbBeXAaHara

raxQopruaqun u 3a cna3BaHero Ha cpoKoBere 3a nonbnBaHe Ha orr{erhre e hhC[A.

/5/ Kuerur onpeAenn cbc 3anoBeA orroBopHhre cnyxurenu, Kor4ro r43BlptuBar

nepuoAr4qeH aHarh3 sa xeo6xogruoct:'a ulunu eQerruenocrra or npr4naraHero Ha

KaproBr4 nnau.laHHr, BHeAprBaHeTo u np[naraHeTo Ha pa3nH'{HH HaquHl4 3a nnau]aHe,

raHQoprvrr,rpanero u HacbpqaBaHero Ha norpe6urenmre 3a [3non3BaHero uM.

PA3AEN VI

B3AT4MOAEXCTB14E HA Cnvxr,rrEnITE nO AAMt4H]4CTPAT14BHO

oEcnD(BAHE C Al4PEKqr4rTE 14 3BEHATA OT MMl4Hl4CTPAqr4flTA

9n.18. l1l Cnyrxurenure or l-{enrup 3a ycnyru u rn$opuaque Ha rpa4aHhre

Morar Aa u3r4cKBar npeAocraBnHe xa rHQoptuaqnn ulunu AoKyMeHrrl or Apyr re

A peKLl4h hflr4 3BeHa B o6u.luHa Konpraaulaqa, Koraro rfl e Heo6xoAxMa 3a

l43BbpUBaHe Ha CnpaBKU H npeAOCTaBgHe Ha AOKyMeHTU npl4 aAMTIHXCTpaTUBHOTO

o6cnpxaaxe Ha Mflcro.

/2/ 3a xaeperr,reHHoro 14 nuHo o6egne.raBaHe c uu$optrraqus Ha cnlDxhrerhre,

r43BbpuJBau.lu a4MlrHr,rcrparuBHo o6cny)KBaHe, pbKoBoAt4renure t4 cny)Kurerure B

crpyKrypHr4Te 3BeHa 8 O6ttluna Konpust4utqa ce 3aAbnxaBar:
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Btmpewuu npaeuna 3a op?aHugaUue Ha aduuuucmpamuenomo o5cnyxeane
e o6quna Konpuequqa

:

1. 4a nogaaar B rpr4AHeBeH cpoK BcHqKu npoMeHu 3a aKryanu3aqug Ha

rax$oprvraqnoxHt4s MacuB B 3BeHara 3a aAMrHucrparuBHoro o6cnpxaaue xa

cboTBeTHhg cnyxuTen, no (oMneTeHTHocT;

2. 4a no4nouarar cnpxurenure or 3BeHara 3a aAMuHt4crparuBHo o6cnpxBaHe c

pa3gcHeHuf, KOHCynTaqUt4 U npenopbKx 3a cpoi{HoTo x Ka'.{ecTBeHo

o6cnylKBaHe ua norpe6nrenure;

9n.19. l1l Cny;xrrennre or UeHrbp 3a ycnyru u uxQopnraqua Ha rpaxAaHure H

npueMaT AoKyMeHT[ BbB Bp]3Ka C h3nbrHeHre Ha KoMnneKcHrl aAMuHl4CTpaTUBHr4 h

TexHuqecKu ycnyru v npeAaBar roroBr4 AoKyMeuru na QueuvecKx H topxAr4qecKu

nhua, opraHu3aq[u t Apytt t HcTVTyqnv.

l2l Cnpxurenure, onpeAeneHu c pe3onollt4s 3a u3nbnHeHle Ha r

aAMhHl4CTpaTUBHara ycnyra ca AnbxHH:

{ ga o6pa6orBar Marepharure BeAHara cneA nonyr{aBaHero uM H Aa

npeAaAar pe3ynrara B HopMaruBHo onpeAeneHu, cpoK, pecn. no

pe3onloLI49;

r' cneq nprKfltoqBaHe Ha 3aAat{ara Aa cbxpaHrBar npenhcKhre Ao

npeAaBaHero uM 3a apxuBl4pane, curnacxo 3HAO;

/AaBpbu]aTHe3a6aBHoBAenoBoAcTBoTonorpeulHoaApecHpaHhhnu

u3npaTeHu Ao Tsx npenucKl4; j
r' Aa npeAocraenr HegabaaHo 3a perucrpaqur npen cKt4Te np npeAaBaHero

uM or eAHo crpyKrypHo 3BeHo B Apyro;
/ Aa npeAocraegr xesa6aBHo 3a perucrpaqun He3aBeAeHH npenucrr/

KopecnoHAeHLlrn or Qrauvecxu H lopr4AhqecKu nuqa, He3aBucuMo or roBa

no KaKbB nlT ca nonaAHan npu Tgx; 
:,

/ Aa He o6pa6orear AoKyMeHrt4, Kot4ro He cil: perucrpupaHu, pe3onupaHu,

unr nbx ca HacoqeHu Ao Apyr cnyxr4ren oT cbt{oTo 3BeHo, 6e3 u3pr4qHo Aa

ca ynbnHoMorqeHu oT pecopHuB unw npeK g prKoBoAhTen;

/ 3aMecrBaulnTe 3aAbaxurenHo Aa o6pa6orBar AoKyMeHTu / perrcrpupaxra, I

pesonrpaxn/ HalAo saMecrBaHt4e Konera;

{ 4a uu$opmt4par npeKue cH pbKoBoAr4ren, pecn. nofl3Barens Ha ycnyrara

nycMeHo,3anpuqt4HhTe,Hanarau.|]4yAbnxaBaHeHacpoKa;
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Bumpewuu npaeuna sa opeaHugaLlun Ha adMuHucmpamueuomo o6cnytxeaue
e odquHa Konpuequqa

/ npu orcucrere (ornycx, 6onHn.lHt4, KoMaHArtpoBKa) 4a npega4ar pa6orxure

AoKyMeHTlr xa ceofi 3aMecrHnK, onpeAeneH or pbt(oBoAurenn, xoiro cJreABa I

Aa npoAbnxh pa6orara H cna3u ycraHoBeHure cpoKoBe;

/ npu rianycxaHe Ha AnbxHocrra Aa npeAaAar c nporoKon BcnqKr4 AoKyMeHTu

Ha npeKhg cr4 pbKoBoA Ten;

/AanpeAaBaTAoKyMeHTuTe3aeKcneAuLlt4FBAenoBoAcTBoToc:

- ToqeH agpec (noqercKr,l KoA, o6nacr, o6quxa, HacefleHo Mrcro, ynuqa,

HoMep, rpr4Te 14MeHa Ha nonyqarefl, / nauuexogaxue Ha y,rpex4gexuero);

- c BxoAflu.l]4g HOMep Ha nucMoTo, Ha (oero ce orroBapg;

/3/. Puroaogurenure Ha crpyKTypHu 3BeHa ca AnbxHl4:

/ Aa KoHrponupar ABuxeHr4ero Ha AoKyMeHTure u Ha h3nbnHeHt4ero B

efleKrpoHHaTa c[cTeMa;

/ Aa B3eMar cborBerHu MepKH npu BceK orAeneH cnyuafr na HenphKnoqeHl4

B CpOK npenlrcKu oT cTpaHa Ha noAqhHeHhTe uM cnyxr4Tenu;

/ Aa onpeAearr 3aMecrHliK no H3nbnHeHlre Ha 3aAbnxeHusra Ha cnyxhren,

KOiTO OTCbCTBa, He3aBUC!4MO OT np qHHara 3a OTCbCTBUeTO, KaKTO I Ha

oHe3n, Kol,rro HanycKaT AnbxHocTTa; npu HanycKaHe Ha AflbxHocTTa Aa

H3HcKBar or cnyxxrenn npeAaBaHe c nporoKon Ha cnyrxe6xara

AOKyMeHTaq14t

uln. 20. l1l Cnea Karo ce 3aBeAar H perucrp par, AoKyMeHr[re ce npeAaBar no

npeAHa3HaqeHue B AeH9 Ha TnxHoTo nonyqaBaHe.

/2/. Konannexcxhre aAMuHr4crparuBHr4 u rexHr4qecKu ycnyrr4 cfleA perucrpaqhq

ce KoMnneKToBar or cnyxuTenure s Qeurup 3a ycnyru u uxQopuaqun na

rpaxqqaHhre, cneA Koero ce npeAocraBRr xa Knera 3a pe3onoLlur.

v'n. 21 . /1/ Krraerur, 3aMecrHl4K KMera u ceKperapflT Ha o6u{r4Hara nperneMar

cnyxe6xure npenucKr4 Hacor{eHr4 KbM Tflx n ru pe3on[par B AeHs Ha nonyqaBaHero,

KaTO rH HaCOqBar AO CIOTBeTHUTe AhpeKTOpl4 Ha AupeKqUU UnU Apyf'/I Cryxhrenu B

O6quxcxara aAMuHr4crpaqhs .

l2l Aupesopure Ha Ar4peKqru Bb3flarar c pe3onrcqllq uspa6oraaxero xa

cnyrxe6uure npentacKu Ha noAqr4HeHrre uM cny)K4Tenu.

/3/ Pesonroqlrera ce nocraBs Bbpxy AoKyMexra u rpa6sa Aa cbAbpxa

r43nbnHhrenn, Aara Ha pe3onupaHe h noAnr4c Ha pe3ontapaqvl, a npn xeo6xogurrlocr

x 3aAaqaTa u cpoKa 3a [3n]nHeHue.



Bumpewxu npasuna 3a opzaHu3auus Ha aduunucmpamuenomo o6cnyxeane
e o6quxa Konpuequqa

9n. 22 11l. Peaonupaxure AoKyMeHTu ce npeAaBar Ao H3nbflHrrenure.

PaaMHoxaear ce MuHr4ManHo Heo6xoAl4M 6pofr eK3eMnnrpr4. flouueuuoro

pa3npeAeneHue u ABhxeHt4e Ha cnyxe6Hr4Te npen cKH 3aAbnxhrenHo ce or6ennaea

B KHUrara 3a pa3Hoc na o6ullruara.

l2l Cnyxmennre, Ao Kor4ro ce orHacff pe3onloqt4gTa ca AnbxHh roLtHo H B cpoK

Aa [3nbnH9T Bb3flOXeHaTa 3aAaqa.

/3/ Koraro c pe3onnllt4g ca onpeAeneHu noBeqe or eAuH ta3nbnHrrenh,

oTroBopHocTTa 3a H3nbrHeHt,1e Ha 3aAaqaTa e Ha BcrqKl4 nocoqeHH B He, flhqa.

l4l Bcuyxu u3nbnHrTeru Ha 3aAaqt4 ca AnbxHx Aa u3nparsr craHoBuulero unr

orroBopa ch Ha pe3onupau.14e B cpoK, Korro e He no- KparrK or eAhH pa6oreH AeH

npe4u xpafrxun cpor.

/5/ Koraro c pe3ontoqhq ca onpeAeneHh noBe',le or eAhH t43nbnHurenu Ha

eAHa 3aAaqa, u3t4cKBaula eAuH oTroBop, oTroBopHocTTa 3a u3nbrlHeHHeTo Ha

3aAaqaTa e Ha nlpBr,leT nocoqeH B cbrpyAHr4qecTBo c BcrlqKu ocTaHan , nocoqeHr4 B

Her aliqa.

9'n. 23. ,Qoryuexrurre, c Kor4To e u3pa3eHo Boneh3rBfleHuero Aa ce u3Bbpur4

vnv Aa ce oTKaxe u3BbpuBaHeTo Ha aAMhHl4CTpaTUBHa ycnyra, ce u3AaBaT u

noAnucBar or KMera Ha O6u14Hara, npu HeroBo orcbcrBue or ynlnHoMouleH

3aM.KMeT, npu HanHque Ha AenerxpaHe Ha npaBa no CMucr,fla Ha 3MCMA oT

onpeAeneHoro cuc 3anoae4ra Ha Knera nuqe un or nocoqeHuTe c HopMaruBeH aKT

nuqa.

9n.24. flpu npeAcraBeHe Ha AoKyMeHr 3a noAnuc, cbu.lt4er npeABapurenHo ce

cbrnacyBa c npeKhg plKoBoA Ten Ha cboTBeTH[g cnyxuTen, KaTo KbM Hero ce

npunara 14 ucKaHero lxan6ata unn npent4cKara, no noBoA Ha Kouro e cbcraBeH.

9n.25. 11l [zlsxogrr4ure AoKyMeHrrl ce npeAaBar B AenoBoAcrBoro 3a

u3BeXAaHe 14 nonaraHe Ha neqara xa O6uluxara noAnucaHu, npaBunHo o$opMeHta H

aApecupaHx, oKoMnneKToBaHu c onncaHuTe KaTo nplnoxeHug MaTephan!4, B TonKoBa

eK3eMnnnp,l, KOn(OTO Ca nonyqaTenure, t4 eAuH erceMnngp 3a apxuBupaHe, rofiro

ocTaBa 3aeAHo c npenucKaTa, npl4 oTroBapgu]l4g 3a h3nbflHeH[eTo.

l2l Cne1 nocraBeHe Ha noAnt4c u neqar Bbpxy .qoKyMeHra He Morar Aa 6b,qar

npaBeHh 6enexxu, AonrflHeHr4, unr h3MeHeHug.

l3l Cnyxmennre or AenoBoAcrBoro BnhcBar Haq Ha, no KofiTo e npeAocraBeH

AoKyMeHTa Ha Kni4eHTa B eK3eMnnspa, KofrTo ocraBa e o6uluuara.
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e o6uluua Konpuequqa

9n.26. l1l l4:xo4nqure AoKyMeHru ce npeAaBar a l-{enrup 3a ycnyn u

hH$opMaque Ha rpa)(AaHxre 3a 3npaulaHe Ha 3arBhrens, cbrnacHo r436paHhq or

Hero Ha'{hH.

/2/. ,{ocrunrr Ao o6ulecrBeHa unSopuaqnn ce peanu3upa cbrnacHo frBbpAeHure

,,Burpeu:xu npaBhna 3a u3nbnHeHhe Ha 3aKoHa 3a Aocrbna Ao o6uecrBeHa

uHOopMaqun" a o6quxa Konpuequqa.

PA3AEfl Vil

oPrAHU3At_I]4fl 14 KOHTPOn nO r3nbnHEHl,tETO I CnA3BAHETO HA

CPOKOBETE

V.n. 27. Koxrponxara 4eixocr o6xBaula 3aAbnxeHuqra Ha cnlDrc4Tenure no

x3nbnHeHue Ha nocTaBeHt4Te 3aAaqH B ToqHo onpeAeneH!,t cpoKoBe.

9n. 28. /1/. Koxrponur no u3nbnHeHhe Ha 3aAaqhre ce ocrulecrBqBa or
pbKoBoAr4Teng, pe3onupan AoKyMeHTa, Ha cneAHuTe HuBa:

1. Kuer; I

2. 3auecrnrr-xuer; I

3. Cerperap,

4. Puroaogrrenr Ha 3BeHa - A peKroph Ha AupeKquh, HalianHuqu Ha orAenr4 u

ceKTop14;

l2l. Konpon Moxe Aa ce ocbulecrBeBa u or crpaHa Ha norpe6urenure -
Quauvecru 14 ppr4Ar4qecKu nuqa, nuqHo a l-{exrup 3a ycnyrn u uxQopuaqun xa

rpa4aHure hnu oHnafiH Ha uHTepHer crpaHhqara na o6r4nuata. :

9n.29. O6err Ha KoHTpon no u3nbnHeHrero Ha 3aAaqrre h cna3BaHe Ha

cpoKoBeTe ca:

/ gaAaqrre, npou3Tt4qaulu or Bct4qKH BxoAru.lt4 AoKyMeHTu, per[crpupaHu r ,.

CHCTCMATA;

/ laAavute, npoh3Tr4qau.I4 or peueHrq xa O6quxcrur cueer;
,/ 3a,qarlure, nocraBeHu or npeKltre pbKoBoAurenu

t1n.30. l1l. Cporoaere 3a u3nbnHeHue sa /xorunnexcxu/ a4lauxucrparuBHt4 u i

rexH!4qecKh ycnyrh ca onpeAeneHt4 e Hapeg6a 3a onpeAenqHero A
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Btmpewuu npaauna 3a opzaHu3aqufr Ha adnuuucmpamueuomo o6cayxeaue
a odquua Konpueuuqa

aAMXHl4CTpUpaHeTO Ha MeCTHure raKou U qeHh Ha ycnyru Ha Tep[Top]49Ta Ha

06u{uHa Konpraeuluqa.

l2l. Cpowt 3a orroBop Ha nocrbnrno rcKaHe Ha rpax(AaHr4 e cbo6pa3Ho qn. 57

or AflK, ocBeH aKo B HopMarHBeH aKT e ycraHoBeH Apyr cpoK.

l3l. [1pn sraHuxaaHe Ha o6errusH14 o6crorrencrBa, Bb3npenrrcrBau.ll4

u3nlnHeHueTo B cpoK, cbqr4nr Moxe Aa 6u4e y4unxeH no npeqeHKa Ha

Bb3narau.l]4g, KoeTo ce oTpa3gBa B AenoBoAHaTa chcTeMa.

/4/. Cporur 3a h3nbnHeHr4e 3anoqBa Aa reqe or AeHF Ha perucrpaqufl B

AenoBoAcrBoTo.

/5/. Bcu,{xr4 4efrxocru no AolryMeHTHTe, or perucrpaqnara Ao npeAaBaHero hM

3a apxuBupaHe, ca cbrnacHo HacroerJ.lure BbrpeuJHx npaBrna, Ycrpoicreexltn

npaBHJrH[K Ha o6uluucxara aAMuHr4crpaLlur 14 Burpeu:xure npaBufla 3a

AoKyMeHroo6opora.

PA3AEfl Vilr

B3At4MOEEt4CTB14 E C nOTPEEt4TEn ITE HA ycnyrh.

9n. 31. 11l. O6u$aa Konprsquqa n3BbpuBa /xounnexcxu/ aAunlncrparvBtu v

TexHnqecKu ycnyru, Karo cu ssauruo4eicrea c norpe6urenHTe qpe3:

/ nusxo noAaBaHe xa saseneHue/hcKaHe, xan6a, npe4noxeHHe 14 Ap;

/ ycrHo 3arBeBaHe, qpe3 nonbnBaHe Ha nporoKon 3a ycrHo 3aeBnBaHe;

/ nuqeasupau noqeHcKu oneparop;

l2l. llucueaure sacaneH s/r4cxasus, xan6u, npegnoxeHng v Apytv AoKyMeHTu,

npr4eru or cnyxr4renr4re e l-{eHrup 3a ycnyru r rxQopuaqufl Ha rpa4aHure, ce

perucrpupar no o6u14e peA, crrnacHo l4xcrpyrqun 3a AenoBoAHara gefruocr a

o6quxa Konpnaquqa.

l3l. Vlcxaxuna, BHeceHu ycrHo, ce orpa3flBar B nporoKon, xoiro ce noAnhcBa

or 3aflBuTefl9 u oT AjlbxHocTHoro nhqe, KoeTo ro e cbcTaBhro, cneA KoeTo ce

perucrpupar no o6qun peA, crrnacHo l4ncrpyrqrn 3a AenoBoAHara geixocr e

o6qrua Konpnequqa. fipu o6errusxa HeBb3MoxHocr or crpaHa Ha 3arBrrenfl Aa

noAn!4ue nporoKofla, rori ce noAnHcBa or noHe ABe AnbxHocrHh n qa 3a

yAocToBep9BaHe ucTr4HHocTTa Ha 3aFBreHheTo.
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a o5quua Konpueu.uqa

l4l. latata Ha 3anoqBaHe Ha npoh3BoAcrBoro no r43BbpuJBaHe Ha

aAM HI4CTpaTUBHa n TeXHUqeCKa ycnyra e AaTaTa Ha nocTbnBaHe Ha 3acBfleHueTo B

o6quua Konpuauluqa.

l5l. 3aseneaustalncxaausta, xan6ure, npeAnoxeH[qra t Apytu AorryMeHT ,

noAaAeHH qpe3 nuLleH3upaH nouleHcKr4 oneparop, r4flu no Apyr TexHuqecKu Bb3MoxeH

Haq H npeAh H3Tr4qaHe Ha AaAeH cpoK, MaKap u B r43BbH pa6oruo BpeMe, ce cMgrar

noAaAeHr B cpoK. B nocnegnuR cnyva cporoBere 3a B3eMaHe Ha peueHue or

aAM t,r Hl4crparuBHr4fl opraH 3anoqBar Aa ce 6posr or cneABaulhn pa6oreu 4en.

16l. flpeg o6ulrana Konpueqrqa norpe6urenure Ha aAM Hucrpar!4BHlr u

TexHuqecKu ycnyru Morar Aa ce npe4cTaBngBaT c nr4cMeHo nbflHoMou.lHo c

HorapuaflHa 3aBepKa Ha noAnuca u oT Apyru rpaMaHu opraHh3all t4, KaKro H vpe3

eneKTpoHHo oBnacTgBaHe cneA oc[rypflBaHe Ha rexH qecKa Bt3MoxHocr.

V.n.32.111. Bu4oeere aAMr4Hhcrpar BHr4 u rexHhqecKu ycnyru u cpoKoBere 3a

TflxHoro r43BlpuJBaHe ca onpeAeneHu e HapeA6a 3a onpeAeflsHero a

aAMuHr4CTphpaHeTo Ha MecrHr4Te laKcu u qeHu Ha ycnyru h3BbpruBaH[ or o6u{uHa

Konpusr.quqa.

l2l.3annaupaero Ha Abnxr'rM[Te raKo4 h qeH Ha ycflyr or norpe6 Ten re ce

r43BbpuBa, cbrnacHo Hape46a 3a onpeAengHero H aAMr4Hl4crpupaHero Ha MecrHr4Te

TaKCU 14 qeH,! Ha ycnyrr4 h3BbpruBaHu or o6u{ Ha Konprequqa.
Lln.33. /1/. l-lpra pa6ora c norpe6urenv Ha ycnyru cnyxurenure cnasBar

HopMaruBHure x BlrpeuHure craHAapru sa o6cnyrxeaxe, BbBeAeHh a o6quxa

Konpreuluqa c Xaprara Ha Kn eHTa u Eru.r-r4s KoAeKc.

/2/. Bpervrero 3a qaKaHe npr4 nonyqaBaHe xa ux$opuaqua ulnnn o6pa6oreaue ua

AoKyMeHT[ BbB Bpb3Ka c aAMhHhcrparuBHoro o6cnyxeane e He-noeeqe or 10

Mt4HyTr1. B cny,{af, qe 3a oTAenHl4 ycnyru ce Hanara yAbnxeHo BpeMe 3a qaKaHe,

nopaAu rexH qecKu r43r4cKBaHur Ha nporpaMHure npoAyKru, c Kor4To ce pa6oru nnr

xa 6pon Ha qaKau.lure KflHeHrH, BpeMero Moxe Aa 6rge y4unxexo, Ho He noBeqe or

20 Mt4lyru.

Lln. 34. l1l Bcu\axu n cMeHh npeAfloxeHufl u curlanv, no cMr4cbna xa AllK, ce

perhcrphpar B AenoBoAcrBoro Ha o6uluncra aAM Hr4crpaqr4c Konpueu.l qa no

o6qun peg 14 cbrnacHo yrBbpAeHr4Te npaBuna;

l2l Aaoauuuu npeAfloxeH fl v cvrHanv He ce perhcrpupar 14 no rex He ce

o6paaysa aAMuH14crpar14BHo npoh3BoAcrBo;
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/3/ flpe4noxenue n cvrHanu, noAaAeHu 4o o6uluua Konpraquqa, Kot4To He ca

or xefixara KoMnereHrHocr, ce npenpaular B 7 lcegeul AHeBeH cpoK or

nocTbnBaHeTo HM Ao KoMneTeHTHl4C OpraH, OCBeH aKO VMa AaHHA, qe BlnpOCbT e

orHeceH ta Ao Hero. 3a npenpaqanero Ha npegoxeHrg hnr4 cnrtanu ce yBeAoMFBar

noAaTenure hM;

/4/ Peuexuero no chrHara hnr4 npeAnoxeHuero ce B3eMa B nucutexa $opua

or KMera xa o6qrxa Konpusu.lr4qa no peAa Ha AflK;

/5/ Koraro npeAnoxeHr4ero, chrHanbr unu xan5ata He ca yBaxeHr4, ce

cuo6qaear cuo6paxeuunra 3a roBa;

/6/ fipegnoxenvt, carHanu u xan6u, noAaAeHn no Be\]e peuleH Bbnpoc, He ce

pa3rnex(AaT, ocBeH aKo ca BbB Bpb3Ka c H3nbnHeH e Ha peuJeHueTo hJrH ce

ocHoBaBar Ha HoBr4 $arru u o6cronrencrea;

ft I npeputoxeHusra, cr4rHanure u xan6ure, Kot4To He ce pa3rne4ar ce

Bpbular Ha noAaTenr, Karo ce cuo6qaaa ocHoBaHhero 3a roBa;

/8/ llpousaogcrBoro no curHaru u npeAnoxeHxg ce npeKpargBa c h3nbrHeHr4e

Ha peuJeHuero.

Vn.35. BsauMo4efrcrerero c norpe6ure h oqeHxara Ha yAoBnerBopeHocrra ce

ocbqecrBrBa no peAa xa Burpeurxure npaB!4na 3a ycnoBugTa u peAa 3a

ocbtqecrBnBaHe na o6parxa Bpb3Ka c norpe6urenure Ha aAMuHrcrparhBHt4 ycnyru B

o6quxa Konpuauluqa.

PA3AEI lX

nPurArAHE HA KAPTOB]4 nrIAl4AHl4t nPX OCbI{ECTBflBAHE HA

MM]4H]4CTPATI4 BHOTO OECI|yXBAHE

9n.36 11l O6quna Konpuequqa ocr4rypeBa Bb3MoxHocr 3a pa3nhqHr4 HaqHHr4 Ha

nnaulaHe Ha AbnxuMrre raKcu urH LleHu Ha ycnyrure no 6aura r a 6poft.

l2l O6uryua Konpuaquqa u3BbpulBa nepuoAuqeH aHanu3 aa neo6xo4tttrocrra

m/rnu e$errraaHocrra or np naraHero Ha KaproBr4 nnau.laH , / no enerrponeH nbr, c

nflarexHa xapra/, exe4pnBaHero 14 np naraHero Ha pa3nuqHt4 HaqHHh 3a nnau.laHe,

rax$oprurpaxero u HacbpqaBaHero Ha norpe6urenure 3a u3nor3BaHero hM.

l3l Cnyxnrennre or [exrup 3a ycnyru u ru$opuaque Ha rpaxAaHr4re h Apyrr4

cflyx renu, onpeAeneH!4 cuc 3anoeeg na Ktuera Ha o6qrxa Konpueqrqa
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t43BbpuBar aHanu3 Ha Heo6xoAt4Mocrra or npuraraHero Ha KaproBl4 nnau.laHhg no

KOHKperHure BlAoBe ycnytv Ha BceK uJecT Meceqa.

/3/ Koxrponur 3a r43BbpuBaHe Ha re3u AefiHocrh ce ocbqecrBsBa or KMera Ha

o6u.luHa Konpuauluqa.

l4l l-lotpe5wenure Ha aAMuHr4crparu BHu ycnyru ce rax$oprvrrapar 3a Hai{uHr4Te Ha

nnau.laHe ,i c nocraBsHe Ha noAxoAsqu cto6qenufl H yKa3arefluu ra6enu xa

onpeAefleHure 3a roBa Mecra, KaKro I Ha uHTepHer crpaHuqa xa o6r4uua

Konpuaqrqa.

PA3AEfl X

EnEKTPOHHA HAEHTI4OI,|KAqHF I nPEAOCTABfl HE HA Efl EKTPOHHt4

MMhHI4CTPATI4BH 14 yCfl yrh

9n.37. l1l O6r4una Konpuaquqa oct4rypeBa noAaBaHe u nony{aBaHe Ha

AOKYMEHTU NO ENEKTPOHEH NbT, KAKTO H OCbU]ECTB9BA KOMNNEKCHO AAMHH]4CTPATUBHO

o6cnpxeaxe qpe3 BbrpeuHu eneKTpoHHt4 aAMHHHcrparuBHt4 ycnyrr u o6meu xa

eneKTpoHHr4 AoKyMeHTH vpes E4uxex rexHuqecKu nporoKon, yrBbpAeH or .Qupx<aaxa

areHqhr 3a eneKTpoHHO ynpaBneH14e.

l2l O6uryua Konpuau4aqa npe,qocraBe 6esnpennrcreeH, npFK !4 nocroflHeH

Aocrbn Ha nonftaren!{Te Ha ycnyru, BKnoqlrenHo vpea oenquanHara [HTepHer

crpaHuLla r vpea E4unr.rlig nopran 3a Aocrbn .qo eneKrpoHHH aAMUHr4CrparUBHl4

ycnyrr4 Ao cneAHara uu$opuaqun:

1. xauiaexoaaxtae;

2. ceganuqe r4 aApec;

3. a4pecu Ha repuropuanHhre 3BeHa, aKo raKuBa ca ycraHoBeH u v ca

pa3nhqHh or a4peca no r. 2,

4.gauuu 3a KopecnoHAeHqt4fl, ButoqurerHo reneeon, eneKTpoHeH aApec u
uHTepHer crpaHtaqa c uxrepSefic 3a eneKTpoHHa KopecnoH,qeHqxn;

5. arn/anex u Aeficraau.l rene$ox, ua xoiro norpe6urennr 6u uorsn ga

nonyvu rrSopMallun 3a npeAocraBsHara ycnyra, KoHcynraqhs 14 noMoq 3a

xeo6xo4ruure 4eficraun, xouro rpn6ea Aa npeAnpueMe 3a nony,{aBaHe Ha

ycnyrara;
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6. yuuraneu rgeunt$uraroP;

7. un$opuaqrat 3a opraHa, ocbqecrBf,Bau.l KoHrpon aupry 4eixocrra uy;

8. raxSoprvraqras 3a noAaBaHe Ha npepoxeHng, ctArHant u xan6n;

9. uxQopruar{ufl 3a peAa 3a o6xanBaHe Ha AeficrBl4era My h Ha u3AaBaHure or

HCTO AKTOBE;

10. Apyra uxQopuaqun, npeABuAeHa B HopMarHBeH aKr.

l3t llpu npeAocraBeHe Ha eneKrpoHHa aAMhHl4crparuBHa ycnyra O6quxa

Konpuar.qraqa npeABapurenHo rx$opuupa nonyqarenn Ha ycnyrara no nceH,

pa36upaeM h HeABycMt4cJreH HaqnH orHocHo:

1. rexHh.{ecn4Te crbnKu no npeAocraBgHero Ha ycnyrara' TFxHoro npaBHo

3HaqeHue h cpoKa 3a npeAocTaBflHero ;

2. eugruoxl-rocrra [3AaAeHuFr arr Aa 6tAe ctxpaHtBaH e enerrpoxxa $opua

or o6u.UHa Konprequqa H Hai{uHa 3a Aocrbn Ao Hero;

3. rexHu,{ecxure cpeAcrBa 3a ycraHoBtBaHe u orcrpaHnBaHe Ha rpeuKu npu

BbBexAaHero na uxSopruaqug, npeAu Aa 6bAar HanpaBeHl4 t43nBfleHucra BbB

Bpb3Ka c ycnyraTa;

4. earqure, qpe3 Kor4To ycnyrara Moxe Aa 6bAe non3BaHa.

/4/ EnerrpoxxuTe aAMu H!4crparuBHt4 ycflyru ce npeAocraBrr no AocrbneH

Haqt4H, BKnrcq[renHo 3a nuqa c yBpex(AaHuc.

t-ln. 38. hl npu noAaBaHe Ha 3asBfleHue 3a efleKTpoHHa aAMhHl4crpar BHa

ycnyra, Koraro 3aKoH H3t4cKBa npoBepKa Ha caMorl4llHocrra Ha 3arBuTeng, TaKaBa ce

r43BbpuBa Hega6aaxo or o6ulrna Konpuar.rluqa no peAa xa 3axoxa 3a eneKTpoHHara

u4exru$uxaqrr, KaKro u no Apyr[ HaqHHH, ycraHoBeHh cbc 3aKoH.

l2l 3aaaneuue 3a eneKTpoHHa aAMulHt4crparuBHa ycnyra Moxe Aa ce noAaBa

npea ny6nuvxo AocrbneH norpe6urencru uHrep$efic, npe3 nporpaMex ranrep$eilc

unH no Apyr Har{r4H npu Hanuqxe Ha cboTBerHa TexHonoruLlHa Bb3MoxHocT.

/3/ 3a onpegeneHa aAMHH t4crparr4BHa ycflyra ce AonycKa eneKTpoHHo

3arBgBaHe qpe3 nonbflBaHe Ha eneKTpoHeH AoKyMeHT C HeoTpyKrypl4paHo

cbAbpxaHue t,t u3npaqaHero My Ha eneKrpoHHara nou]a Ha o6u.1uxa Konpuaquqa.

l4l O6quaa Konpr,raulaqa onoBecrcBa upes o$uquanHara cu hHrepHer i

cTpaH qa u 9pe3 eAhHHufl nopTan 3a AocTbn Ao eneKTpoHHu aAMuHHcrparuBHl4 I

ycnyrr4 osuqu afiHvt'J aApec Ha eneKTpoHHa nou.la, Ha KofrTo Morar Aa ce h3npaular

eneKrpoHH14 AoKyMeHTr.



BbmpeuHu npaeuna sa opeaHu3a1un Ha adMuHucmpamueHomo o6cnyxeaHe
e o6quHa Konpuequqa

9n. 39. /1/ Bpuveanero Ha efleKrpoHHhre AoKyMeHTr4 Moxe Aa ce [3BbpuJBa
qpe3 u3npau{aHe Ha c}o6uleHhe Ha eneKrpoHHr4n aApec, cbArpxaulo ran$opnaqran

3a u3TernflHe Ha crcraBeHun AoKyMeHT or r4H$opMaquoHHa cucreMa 3a curypHo

BpbqBaHe r4nu or EATHeH nopran 3a Aocrrn Ao eneKTpoHHure aAMHHl4CTparUBHt4

ycnyru, noMbpxaH oT AbpxaBHa areHqug ,,Enerrpoxxo ynpaBneHt4e"

/2/ Bpuveaxero Ha AoKyMeHrH no elreKrpoHeH nbr ce yAocroBepeBa c Konue

oT eneKTpoHHt4fl 3anUC 3a h3npaulaHeTo, cboTBeTHO t43TerflgHeTo, ClXpaHeH B

tuxSopuaquoxHa cucreMa 3a cr4rypHo BpbqBaHe unu e E4uxex nopran 3a Aocrbn Ao
eneKrpoHHuTe aAMuHt4cTpaThBHA ycfiyru.

/3/ Bprvaaxero ce yAocroBepnBa u or AocraBqr4K xa xeanu$uqupaHa ycnyra

3a eneKrpoHHa npenopbqaHa nou.la no cMt4clna xa pernauerr (EC) No 9,1012014,

epe3 chcreMa 3a cHrypHo enefipoHHo BpbqBaHe ua flrpxaexa areHqHe "EnerrpoxHo
ynpaaneuue"

t{n. 40. /1/ EnerrponeH aApec 3a BprqBaHe Ha pe3ynrar or eneKrpoHHa

aAMHHr4CTparuBHa ycnyra e BceKr4 aApec, Ha KoiTo aBTOMarX3HpaHO MOXe Aa ce

u3nparh cbo6uleHue cbmacHo o6qonpuer craHAapr.

/2/ Enerrpoxer aApec Moxe Aa e:

1. a4pec Ha eneKrpoHHa noqa;

2. agpec B paMKHTe Ha c creMa 3a curypHo eneKTpoHHo BpbqBaHe/cucreMa 3a

eneKrpoHHa npenopbqaHa nou.la;

3. a4pec Ha nporpaMeH ranrep$eic, no nporoKon, onpeAeneH or AocraBqrKa
Ha ycnyrara.

V'n. 4'l l1l l4xrerpurerur I aBTopcrBoro Ha noAaAeH Te no eneKrpoHeH nbr
r3rBneHHn BrB Bpb3Ka c eneKTpoHHhre aAMuHr4CTparr4BHr4 ycnyrh ce ycraHoBqBar
qpe3 eneKTpoHeH noAnhc npu cna3BaHe Ha AefrcTBauloTo B Ta3u O6nacr

3aKOHOAaTencTBO, OCBeH aKO CbC saKOH e npeAB[AeHo Apyto.
l?l 3a nonsaatae Ha eneKTpoHHr4 aAMuHt4crp afABHvt ycnyru qpe3 nbnHoMor4Hr4K

ynbflHoMou.lt4TenRr rpn6aa Aa ro oBflacrH no peAa xa 3aroxa 3a eneKrpoHHara

ugexru$uxaqun.
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AOnbnHrTEnHr PA3nOPEA6]4

$1. ,,llorpe6uren Ha aAMr4H crparrtBHl4 ycnyru" e BceKu rpax(qaHuH unh

opraHu3aqr4r, Kor4To 3aFBgBat ulunu nor3Bar aAMhHt4crparu BH h ycnyru, no4aBar

xan6n, curxanu, npeAnoxeHurt 14 AP.

$2. ,,3anraraaxe" e BcgKo tlcKaHe Ha uu$opuaqun' orHocHo crpyKrypara u

,qefrHocira Ha o6ruuHcra aAMhHr4crpaLlun Konpraequqa, KaKTo u t'tx$opuaqrn

orHocHo KoMneTeHTHocrra Ha pa3nHqHl4Te aAM,1HttCTpaTUBHt4 CrpyKryp14.

$3. ,,3anrareanr,rn or o6q xapaKTep" ca Bcl,lqKu r4cKaHuF sa nxSopuaqrg, Kol'lro He

,13t4CKBaT eKCnepreH oTroBop.

$4. ,,CraH4apr 3a KaqecrBo Ha aAMt4Ht4crparuBHoro o6cnyxaaue" e yrBbpAeHo 
t

t43t4CKBaHe 3a aAMhHt4cTpaTUBHOTO O6CnpxeaXe nO pa3flUqHu nOKa3aTenH /epeUeeU,

KaqecrBeHu, ronuqectgeHu/, Koero cborBerHara aAM Ht4crpaq F ce aHraxupa Aa

cna3Ba.

$5. "Hueo Ha npeAocraBtHe Ha ycnytara" e HuBoro Ha pa3Br4Tue, Ha Koero ce

npeAocraBflT ycnyrure no efleKrpoHeH nbT:

1. Hraeo '1 : lzlnQopuraqran - npeAocraBnne xa rxQopMaque 3a aAMrl Ht4crparuBH 14

ycnyrh no efleKTpoHeH nbT, BKflloqr4TeIHo HaquHu u MecTa 3a 3acBfBaHe Ha ycnyr,lTe,

cpoKoBe u raKcH.

2. Hueo 2: E4rocrpaxna KoMyHuKaque - ransopuaqran clrflacHo ge$uxuqranra aa

Hrago 1 u oc[rypeH ny6nuvex onnafrx Aocrbn Ao ua6nosu Ha eneKTpoHH

$oprvrynnpra.

3. Hueo 3: flaycrpaHua KoMyHhKaque - 3arBsBaHe ]4 nonyqaBaHe Ha ycnyru !

r43qtno no eneKTpoHeH nlT, BKnOqhTenHO eneKTpoHHo noAaBaHe Ha AaHH t4 '

AoKyMeHTu, eneKrpoHHa o6pa6oxa xa Sopuynnplt u eneKrpoHHa nepcoHarHa

ugexru$uraqur ua norpe6urenure.

4. Huao 4: klssupu:eane Ha cAenKu unu rpaH3aKquu no yctlyrr or H so 3,

BKJroqBaqu oHnafrH pa3nnaulaHe hfl AocraBKa.

nPEXOAHI4 14 3AKnlOql,tTEnHU PA3nOPEA5]4

$1. Hacronulrare npaBhna ce yrBbpx(AaBar Ha ocHoBaHue '.In.1, an.2 o-t Hapeg6a

3a aAMhHrlcrparuBHoro o6cnyxaaHe, np era c nMC 246113 09.2006 r. u hsr't'
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6p.105129.12.2011 r. e c!4na or 15.01.2012 r., nocn. H3M. t4 Aon. AB. 5p.8 or 29

elyapr 2016r., rasrvr. ra gon. ,!B. 6p.61 or 28 lOnu 2017r., usu. u aon. AB. 6p.7 ot 22

rHyapu 2019r., rasM. u gon.,QB. 6p.56 or 16 ]Onr 2019r., raer,r. u Aon. !B. 6p.9 or 31

nayapu 2O20r.

$2. Konrponur !4 yKa3aHrlrra no cna3BaHero Ha BbrpeuHure npaBhna 3a

aAMt,lHr4crparuexo o6cnyxeaHe ce ocbrqecrBeBar or ceKperapg Ha o6quxa

Konpueqrqa.

$3. Puxoaograreflure u crlDx Tenure or o6uluxa Konpuequqa ca AnbxHr4 Aa

no3HaBar cna3Bar pasnope46ure Ha Hacrogr.t1r4Te npaBuna.

$4.3a neype4eHure B Hacroflu.lhre BbrpeuHu npaBhna Bbnpocr ce nphnarar

pasnope46ure xa AflK, 3axora 3a a4Mr4Hricrpaqaera, 3axoH ea eneKrpoHHoro

ynpaBneHhe, 3arox 3a eneKrpoHHara m4exrr$rraqun, Hape46ara 3a

aAMrH crpanlexoro o6cnyxeaxe, Hapea6a 3a aAMxHr4crparuBHVA per[crbp,

Hape46a oa o6qrre us cKBaHhfl rsu ur$oprrraqr4oHH Te cr4creMu, per crpure u

eneKTpoHHr4Te aAMr,rHr4crpar BHr4 ycnyru, Ycrpofrcreexun npaBHnHuK Ha o6uluHcKa

aAMuHr4crpaqun Konpusqrqa u Ap HopMaruBHr4 pasnope46u, peryn!4paulu

aAM u H 14crparusn oro o6cnyrxaa ne.

$5. Hacronr.qrare npaB na ce yrBlpx4aBar or ceKperap, Ha o6u.luHara Ha

ocHoBaHue ,an.1 , an.2 or Hape46ara 3a aAMuHrlcrparr4BHoro o6cnyxeaxe.

$6. Hacmonqume npaeuna enu3am e cuna om damama Ha odo6pseaHemo uM cbc

3anoeed Ha KMema ua o6uluua Konpueuqutqa.

$7.Pasnoped6ume, cebp3aHu c npedocmaeeHemo Ha eneKmpoHHu

admuuucmpamuzHu ycnyau u Pasden X om uacmosqume BbmpeuHu npaeuna

enu3am e cuna cned ocueypseaHe Ha mexHonoeuqHa eb3MoKHocm cbc 3anoeed ua

KMema Ha o6quua Konpuequqa.
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