OBLUMHA KONPUBLUMLIA

3ANOBE]

NePA-175

p.Konpuswwmua 25.03.2021 roanHa

Ha ocHoBaHue 4n.44, an.2 ot 3MCMA u un.1, an.2 ot Hapea6ara 3a
aAMUHWUCTPaTUBHOTO 0bCnyXxBaHe,

OAOBPABAM:

,BbTpelHU NpaBuia 3a OPraHu3aLUns Ha aAMUMHUCTPaTMBHOTO o6cnyXXBaHe B
o6wuHa KonpuswmMua”, KOMTO BAM3aT B CUNa OT JaTaTa Ha TAXHOTO oaobpsiBaHe.
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BBbTPELIHU NMPABUJIA 3A OPTAHU3AUUA HA AODMUHUCTPATUBHOTO
OBCNYXBAHE B OBLWMAHA KOIMPUBLLUWULIA

Ha ocHoBaHue 4n.5a, an. 1 ot 3akoHa 3a agMuHUCTpauuaTa u yn. 1, an.2 ot Hapepbara 3a

aAMUHUCTPAaTUBHOTO 06cny>+<BaHe




BvmpewHu npasusna 3a op2aHusayus Ha adMuHUCmpamueHomo obcrnyxeaHe
e obwuHa Konpuswuua

CbAbPXAHUE
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OBWwmM NoNoXeHus.

Pazpen Il

OpraHu3sayus Ha agMUHUCTPATUBHOTO oBCnyXBaHe.

Pazgen lll

CnyxebHo Hayano. BaaumopencTeBue Mexay aAMUHUCTPATUBHWUTE OpraHu npwu
KOMMNMEKCHO aAMUHUCTPaTUBHO 0OCcnyXBaHe.

Pazgen IV

MHcpopmauus 3a ycnyrute.
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OCHOBHM M3UCKBAHWS KbM PbKOBOAMTENUTE W CRAYXUTENUTE BbLB BpPb3KA C
agMVHUCTPaTUBHOTO 0bCnyXBaHe.

Pazgen VI
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Pazpgen VI
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Pazpgen Vi
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Pazgen IX

MpunaraHe Ha KapTOBM NNaljaHWs Npu OCbLUECTBSBAHE Ha afMWHUCTPATUBHOTO
obcnyxsaHe.
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EnektpoHHa naeHTUguKaumMs U npefocTaBsaHe Ha eneKTPOHHW aAMUHUCTPaTUBHU

ycnyru
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BbmpewHu npasuna 3a opaaHu3ayus Ha aOMuHUCmpamueHomo obcnyxeaHe
8 obwuHa Konpuswuya

PA3OEN |
OBLWX NONTOXEHUA

Yn.1. HacToswumTe npaBuna 3a opraHvM3auvs Ha agMUHUCTPaATUBHOTO oBCnyxXBaHe
B obwuHa Konpuelymua cnyxaTt 3a perynupaHe B3aMMOAEWCTBMETO Ha 3BeHaTa npwu
OCbLUECTBABAHE Ha aAMWHUCTPATMBHOTO oOOcnyxsaHe, nocnefosaTenHocTTa Ha
N3BBPLUBAHUTE OT TAX W B TAX AEWCTBUA, KAaKTO U OCUrypsiBaHe Ha Bb3MOXXHOCT 3a
pPasNUYHM HaYUHW Ha NnawaHe Ha ABbMKUMWATE TakCU WNKW LUEHW Ha ycnyrute no
BaHKOB U/MNU enekTPOHeH MbT, C NnaTexHa kapta w/ nu B OpoKl, BHeApABaHETO U
npunaraHeTo Ha pasnNU4YyHK HaYMHW 3a NnawjaHe, MH(POPMUPAHETO U HAacbp4yaBaHETO
Ha noTpebuTenuTe 3a M3NON3BAHETO UM.

/2/ ObwmHa KonpuBlmua M3BbLPLUBA NEPUOAMYEH aHanu3 3a HeobxogumocTTa
n/unu ePeKTUBHOCTTa OT NpuUNaraHeTo Ha KapToBWM NNalwlaHus / No enNeKTPOHEH NbT, C
nnaTexHa kapTtal,

Yn.2. AamuHucTpatueHoTo obcnyxeaHe B obwuHa KonpusLyuua ce ocbLiecTssBa
npu cnasBaHe Ha nNpUHUMNUTE, YCTaHOBEHW B 3aKkoHa 3a aAMWHUCTpauuATa,
AamuHuctpatusHonpouecyanHusa kogekc (AlNK) n XapraTta Ha KnueHTa u ctaHgapTuTe
Ha obwmHaTa, HacToAWNUTEe Npasuna u ap.

Yn.3. /1/ "AamuHncTpatuBHo obcnyxeaHe" € BcAka AeWHOCT Mo M3BbplUBaHe Ha
agMUHUCTPATUBHM YyCnyru OT CTpykTypute Ha obwwuHa Konpuewmua. [lpu
NPeaoCTaBAHETO Ha  aAMUHUCTPATUBHM  ycnyrm ce npunara  KOMMEKCHO
aAMUHUCTPATUBHO 0BCNyXBaHe.

12/ ,AoMUHUCTpaTMUBHA ycnyra” e:

1. W3paBaHe Ha wuHAuBMAYaNHW aAMUWHUCTPATUBHW akToBe, C KOWUTO ce
yAocToBepsiBaT hakTu C NPaBHO 3HAYEHUE;

2. WspaBaHe Ha wHAMBMAYANHW aaMWHUCTPATUBHU akKTOBE, C KOMTO Cce
npu3HaBa unu oTpu4ya CbLUECTBYBAHETO Ha NpaBa UNu 3a4bIHKEHUS,

3. U3BbpwBaHe Ha ApyrM aAMUHUCTPaTUBHU OEWCTBUA, KOUTO npeacTasnasaT
3aKOHEH UHTepec 3a PU3NYECKO UK KPUANYECKO nuue;

4. KoHcynTtaumuTe, npeacraBnsBaliM 3aKOHEH WHTepec 3a (huan4ecko wunu
IOpUANYECKO NUUE OTHOCHO agMWUHUCTPATUBHOMPABEH PEeXWM, KOMTO ce AasaT no
cunarta Ha HOpMaTUBEH aKT UMK KOUTO Ca CBbpP3aHu C u3gasaHe Ha agMUHUCTPaTUBEH

aKT, UnNn C N3BbpLUBaHe Ha apyra agMUHUCTPAaTUBHA ycnyra,
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5. EkcnepTtu3uTe, npeacTaBnsBaliM 3aKOHEH WHTEpec 3a (U3NYecKo Wunu
IOpUANYECKO NULE, KoraTo HOpMaTUBEH akT npeaBuxaa TAXHOTO W3BbpLUBAHE KaTo
3aQbMKEHNA HA aAMUHUCTpaumaTa.

/3/ KoMnneKkcHoO aaMUHUCTPaTUBHO obcnyxBaHe e ToBa obcnyeaHe, Npu KOeTo
aAMWHUCTpaTMBHaTa ycnyra ce M3BbpluBa oT obLMHCcKaTa agMuHucTpaumn, bes na e
HeoOxoauMo 3asBUTENAT Oa npefdocTaBa WHGOpMauus unNu  OoKasaTesncTBEeHU
cpeacTsBa, 3a KOMTO ca Hanuue AaHHW, cbbupaHu unu cb3gaBaHn B OOLWMHCKUTE
CTPYKTYDPHM 3BEHA, KaTO NbpBUYEH aMUHUCTPATOP Ha AaHHW, HE3aBUCUMO [anu Tesu
AaHHW Ce NOAABLPXKAT B ENEKTPOHHa hopma UMK Ha XapTWeH HocuTen.

/4] Ycnyrata moxe Aa 6bae 3asaBeHa NMCMEHO UNW YCTHO, KaTo 3asBuTenaT usbupa
dopmaTta n HaunHa Ha 3a\BsABaHE. ToBa MOXE [a CTaHe Npes3 pasnuyHn KaHanu Ha
AOCTBIN:

v’ No eneKkTpoOHeH NbT Mpu ycnoeusaTa W peja Ha Hapepba 3a obwwurte
N3NCKBAHWA KbM MH(OPMaLWNOHHWUTE CUCTEMM, PETUCTPUTE U ENEKTPOHHUTE
agMuHUCTpaTMBHKM yenyru /B cuna ot 01.03.2017r./;

v\ XapTUEeHW HOCUTENU Ha MHgopmMaums;

v 4ypes NUueH3npaH NOLLEHCKU oneparop;

v no ¢pakc unu Apyr onoBECTEH OT HAC TEXHUYECKWN BB3MOXEH HA4YUH;

v’ 4pe3 Apyr agMUHUCTpPaTUBEH OpraH, y4acTsall B 0BCnyXBaHeTo,

v nuue B nuue , pakc n TenedoH.

/5/ ObwwmHcKkaTta agMUHUCTPAUMA, Kato aaMUHUCTPATUBEH OpraH, He MOoxXe pAa
U3NCKBa NpeaocTaBsiHe Ha UHOpMaUUsa UK AOKYMEHTU, KOMTO Ca Hanu4yHU nNpu Hes
WNWU nNpu AOpyr OpraH, a rm ocurypsiea cnyxebHo 3a HyXauTe Ha CbOTBETHOTO
NPOU3BOACTBO.

/6! CnyxebHOTO yBegOMsiBaHe, NO CMUCBbNA Ha 3akoHa 3a EeneKTPOHHOTO
ynpasneHue, ce n3ebpliBa He3abasHo.

[7/ OBwmHCcKaTa agMUHUCTPAUMSA OCBLLUECTBABA KOMMMEKCHO agMWHUCTPaTWBHO
obcnyxxBaHe B TpW [OHEBEH CPOK OT nofy4yaBaHe Ha [AOCTbM A0 [AaHHUTE Ha
aAMUHUCTPATUBHUTE OPraHn - MbpPBUYHU aAMUHUCTPATOPU HA AAHHW.

/8/ UHaMBMOYyanHUAT aAMUHUCTPATUBEH akT Moxe aa Obae nonyyeH OCBEH B
aAMUHUCTPaUMATa, KbAETO € 3asBEH, U Ha MNOCOYEH TOYEH ajgpec, B cryyan, ye e
3aABEHO Nony4yasaHe Yypes NUUeH3npaH NOLUEHCKU onepaTop UK No eneKkTPoHEH NbT

- cbrnacHo Hapepba 3a obwwute M3MCKBaHUMA KbM MHMOPMALNOHHUTE CUCTEMM,
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PETUCTPUTE U  ENEKTPOHHUTE agMWHWUCTPaTUBHM ycnyrn. /Bb3MoXHOCTTa 3a
nony4YagaHe no eneKkTPoHEeH NbT 3aBUCK OT ECTECTBOTO Ha JOKYMEHTA, PEKBUIUTUTE U
NPUNOXEHUATa Ha CbLyns/

/9/ Tlpn 3asBeHO nonyyYyaBaHe uYpe3 nuUUeH3WpaH MNOLWEHCKKn onepaTtop
WHAMBUAYANHUAT aAMUHUCTPATMBEH akT ce uanpawa:

v’ Kkamo ebmpewHa rnpernopbYyaHa NOLWEHCKa npaTka WAM KaTto BbTpeluHa
Kypvepcka npaTtka 3a CMeTKka Ha 3aaBuTensa (nonyyartens), ueHaTta 3a
noLLeHcKaTa ycnyra ce 3annaila oT 3asBuTens npu AocTaBsAHe Ha npartkara,
KOWTO AeKknapupa, Ye NoweHCKUTe pa3xo[u ca 3a Heroea CMeTKa, nnaTtumMu npu
nony4asaHeTO My 3a BbTPEeLUHU NOLUEHCKU NpaTKu U € CbrnaceH AOKyMeHTUTe
Aa 6baat npeHacsHu 3a cnyxebHu uenw;

v' Cc MexOyHapoOHa npernopbyaHa NOLEHCKa npaTka - cnej npeannailaHe Ha
LeHaTa 3a NoLWEeHCKUTE ycnyru oT 3asBuTtens KbM obwmHa Konpuswmua,;

v\ Kamo ebmpeuwHa Kypuepcka rnpamka.

/10/ OBwumHcKkaTa agMMHUCTPAUMA MOXE Oa CKNiYBa LOroBopu C NUUEH3MpaHuTe
NOLEHCKM oOnepaTopyM 3a ApyrM HaYMHW Ha nonyyYaBaHe Ha WHAUBUAYyaANHUTE
afMUHUCTPATUBHN aKTOBE, KaKTO W 3a AONBIHUTENHU YCMOBUSA 3a W3BbpLUBAHE Ha
NOLLEHCKMTE YCNyri.

Un.4. AomuHucTpatuBHoTo obcnyxsaHe B obwuHa KonpmsLiumua ce ocbliecTBaBa
npu cnaseBaHe Ha nNPUHUMNWTE YycTaHoBeHM B 3akoHa 3a aAMWHUCTPAUUATAE,
AnmMuHUCTpaTUBHONpouecyanHus kogekc /AlNK/, XapTtata Ha knueHTa Ha obwuHaTa u
npw rapaHTMpaHe Ha:

v/ paBeH [0CTbN A0 agMUHUCTPATMBHW Yycnyru W A0 WHpopmauus 3a
agMUHUCTPaTUBHOTO obcnyxBaHe,

v' pasnuyHn dopmu 3a AOCTHN A0 aAMUHUCTPATUBHUTE U TEXHUYECKU YCNyru
1 uHdopmauusTa 3a Tax;

v nbe3Ho 1 0T3UBYMBO OTHOLLEHUE KbM NOTpebuTenuTe Ha ycnyrure;

v Ka4yecTBo u ePeKTMBHOCT Ha paboTaTta No agMUHUCTPATUBHOTO oBCcnyxBaHe
B obwmHaTa;

v' KOOpPAVMHUMPAHOCT W B3auMOAENCTBME MexXay AWpeKkuunuTe 1 3BeHaTa B
obwwuHa Konpuswmua, c¢ orneg nogobpsisaHe Ha /KOMMNEKCHOTO/

aAMUHUCTPATUBHO oScnymaaHe B obwuHaTa;
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v' U3NbNHEeHue Ha 3agbIKeHUATa BbB BPb3Ka c /komnnekcHoTto/
aAMUHUCTPATUBHO oﬁcnymBaHe.

v' Bb3MOXHOCT 3a pa3findHn Ha4vnHU Ha nnawjaHe Ha ObIMKUMWUTE TaKCKu Ui
LEeHW Ha ycnyrute no BaHkoB W/vnu ENEKTPOHEH NbT, C NNaTeXHa KapTa

n/vnn B Bpon.

PA3LOENII
OPrAHU3ALUMA HA AODMUHUCTPATUBHOTO OBCNYXXBAHE

Yn.5. /1/. AomuHuctpaTtuBHoTO o0bcnyxsaHe B o6wwuHa KonpuBwmua ce
ocblyecTBsABa ype3 LleHTbp 3a ycnyrn v uHpopmauusa Ha rpaxaanute, obo3HayeH ¢
yKkasaTenHu tabenu Ha Obnrapcku e3uk, HaxoAsu| ce B crpagaTta Ha obuuHckaTta
aAMUHUCTpaUMS.

12/ ApMuHucTpaTuBHoTO obcnyxeaHe B obuwmnHa Konpuslyuua ce ocbllecTBaBa
C HENOCPEeACTBEHOTO CbTPYAHWYECTBO MeXAy OTAENnHWTe 3BeHa B obwwuHaTta, u
CbOTBETHUTE WHCTUTYLMM W OpraHMsauMM npu W3BbPLUBAHE Ha KOMMJIEKCHU
aAMUHUCTPATUBHW YCNyrm W WHTErpupaHu Takuea. BsaumopgeicTBueto c apyrute
aAMUHUCTPATUBHM OpPraHn npu KOMMMEKCHO aAMUHUCTpaTMBHO oOcCnyxBaHe ce
ocbulecteaBa no pega Ha AlK u Hapepbata 3a obwute W3UCKBAHUSA KbM
NH(POPMALNOHHUTE CUCTEMU, PETUCTPUTE U ENEKTPOHHUTE agMUHUCTPATUBHU YCNyT.

/31 Korato uckaHeTo 3a ycnyra ce OTHacs 3a KOMMNEKCHO aAMWHUCTPaTUBHO
obcnyxsaHe, To moxe Aa 6bae nogageHo 40 BCEKM OT agMUHUCTPATUBHUTE OpraHu
yqacteawm B Hero. OpraHbT, npeg KoOroto e nofgageHo WCKaHeTo, obpasysa
NPOu3BOACTBOTO.

Un.6. OceeH cumBonute Ha obwwuHa KonpuBwwmua — repb, 3Hame u ap.,
3aQb/DKMTENHO Ce M3NON3BAaT NI0roTO M Cnora Ha Abp)KaBHaTa agMUHUCTPaUMS NpU:

1. n3roTesAHEe Ha MHAOPMALMOHHU U NPOMOLMOHANHN MaTepuanu,

2. n3roTBsiHEe Ha ykasatenHu Tabenu Ha BXOAOBETE Ha CrpaguTe, Ha KyTUUTE 3a

MHEHWUS 1 KOMEHTapu, Ha MHopmaunoHHK Tabna, Ha MHTEPHET cTpaHuuara.

Yn.7. OcHoBeH enemeHT B Npoueca Ha YCbBbPLUEHCTBAHE HA agMUHUCTPATMBHOTO
obcnyxBaHe W MOBULWABaHE WMUAXKA W [OOBEPUMETO KbM agMUHUCTpauusTa e

Ka4yeCTBOTO Ha Nnpuema.

I
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Un.8. Bcuukn npuHUMNM W cTakZapTW NO OTHOWEHWE Ha aaMUHUCTPATUBHOTO
obcnyxBaHe, WH(POPMALMOHHUTE W KOMYHMKALMOHHWUTE KaHanmuM ca onucaHu B
XapTtata Ha KIMeHTa W OnoBEeCTEHW 4Ype3 WHTEepPHEeT cTpaHuuata Ha obwwuHa
Konpuewuua n Ha nHopmaumoHHute Tabna.

Un. 9. /1/ PaboTHoTO Bpeme 3a paboTa ¢ rpaxaanu:

1. Ha LleHTbp 3a ycnyru n nidopmaumsa Ha rpaxgaHute € ot 08:00 4. go 17:00u.
6e3 npekbcBaHe. PeabT 3a non3BaHe Ha NoYMBKUTE € ONnpedeneH, Taka ye aa
OCUIypU HEnpeKkbCBaeM pexum Ha paboTa B pamkuTe Ha 06sBeHOTO paboTHO
BpeEME;

2. Ha cnyxutenute B agMUHUCTPaUUATA, OUPEKTOPU Ha AUPEKLMU U eKCnepTu oT
08:00 po 12:00 yaca u ot 13:00 yaca go 17:00 yaca;

/2/. B cny4auTe, Korato B CnyxebHuTe nomelleHns uma notpebutenn Ha
agMWHUCTPATUBHU ycnyrn B Kpas Ha obaseHoTo paboTHO Bpeme, pabortara Ha
cnyxutenute oT LIeHTbp 3a ycnyrn n nHopmaums Ha rpaxgaHuTte npogbinkasa [o
NPUKNKYBAHE Ha TAXHOTO oBCnyXBaHe, HO He NoBeYe OT ABa aCTPOHOMWYECKM 4Yaca
cnen obsseHoTo paboTHO BpeMme.

[3/. TIpueMHUAT AeH 3a rpaxaaHn oT KMeTa Ha obLymHaTa e Bceku paboTeH fieH,
cnen npeaBapuTenHo 3asBEHO UckaHe B [1enoBoacTBoTo Ha obuwmHaTa.

/4/. TIpUEMHUAT OeH C rpaXaaHn OT 3aMeCTHUK-KMeTa Ha obuwmHaTta e BCeku
AEH B paMKuTe Ha paboTHOTO Bpeme

/5/. MMpuemHnaT aeH c rpaxagaHun oT CekpeTtapsa Ha obuwmHaTa e BCeku AeH.

/6/. TpuemeH geH ¢ rpaxganun ot npeacegatens Ha OBOWMHCKM CbBET € BCEKU
yeTBbpThK OT 14:00 4. oo 16:00 v..

[7/. OcTaBaHe Ha CnyxuTenu OT agMuHUcTpauusaTa B paboTHW AHW BbB
BpemeTo mexay 18:00 4. go 06:00 4. n gOCTHN B NOYUBHU U NPA3HUYHW OHW CTaBa no
Ha4yuH onpenened ot Kmeta Ha obwuHara.

/8/. KOHTpON®T NO cnasBaHe Ha NPONyCcKBATENHWUA PEXMM Ce OCblUecTBsBa OT
AeXypeH no obLmHa.

Un.10. lMNMpu ocblUeCcTBABAHE HAa aAMWHUCTPATUBHOTO OOCNYXXBAHE CNYXUTENUTE B
LleHTbp 3a ycnyru v uHdpopmMaums Ha rpakaaHuTe UMaT CnegHuTe 3aa4bIMKEHNS:

v\ na npegocTtaBaT vHdopmauvs 3a agMUHUCTPATUBHUTE YCNYrn Ha AOCTBMNEH U

pasbupaem e3uk;
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v pAa npunaraT npuHuunute Ha ,KoMnnekcHo aaMWHUCTPaTUBHO obcnyxBaHe',
KaTto paboTAT CbBMECTHO CbC CNyXUTENWTe OT APYruTe AVPEeKuud U oTaenm,
KaKToO v Apyru agMUHUCTpaLmMK, Korato e Heobxoaumo;

v’ [Aa OTroBapsT Ha 3anuTBaHMA OT 00l xapakTep W Haco4ysaT BbMNPOCUTE MO
KOMMNETEHTHOCT KbM CYXXWUTENUTE OT aAMWHUCTPaLUATa, KakTo U KbM Apyru
aAMUHUCTPATVMBHW OPraHn, KOMNETEHTHU NO CbOTBETHUS BLNPOC;

v/ [a pasacHaBaT U3NCKBaHWUATA, Ha KOUTO Tpsbea Aa OTroBapAT 3aABNEHNETO UK
MCKaHeTO 3a OCbLIeCTBABAaHE Ha aAMUHUCTpPATMBHATa ycnyra, xanbara,
CUrHanbT, NPOTECTBLT UK NPEANOXEHNETO NO NpeABapUTENHO YCTaHOBEH pef,;

v [a npvemaTt 3asBneHuss W WUCKaHus, xanbu W npoTecTu, CcurHanu u
NPEeANOXEHUS;

v na npuemart 3asBneHusi no 3akoHa 3a AocTbn 4o obllecTBeHa nHhopmaums,

v/ pa nposepsiBaT NbNHOTaTa Ha AOKYMEHTauusATa 3a BCAKa afMUHUCTpaTUMBHA
ycnyra no npeasapuTenHo yCTaHOBEH pef;

v/ [a KOMMMEKTOBaT npenuckata npu noAaBaHe Ha 3asiBNeHUe 3a KOMMMekcHa
aAMUHUCTpPATMBHA ycnyra C AOKYMEHTW, C KOWTO pasnonara obuwwmHarta, no
NPeABapuUTENHO U3roTBEH KOHTPOMNEH CMUCHK U NpeaoCTaBAT Ha CNyXutenute
KOMNMEeKToBaHaTa npenucka 3a HEMHOTO U3NbIHEHUE;

v/ na paBat uHdopmaums 3a xoda Ha pabortaTa no npenuckara,

v na NpefocTaBAT UCKAHUTE LOKYMEHTH;

v’ pa cnaseaT KOH(MWAEHUMANHOCT OTHOCHO BCUYKW WCKaHUA, 3anuTBaHus,
NPEANOXEHUs, CUrHanNM M xanbu Ha noTpebuTenute Ha agMUHUCTPaTUBHU
ycrnyru, npeaoctaesHu ot obwmHa Konpusiyuua,

v [Oa ce OTHacaT C npodecuoHanu3bm, KaTo He nposBsaBaT CyOEeKTUBHO
OTHOLUEHWE KbM NoTpebutenutTe Ha agMUHUCTPATUBHKU yCNyru, HE3aBUCUMO OT
TAXHOTO coUManHo nonoxeHue, obpasoBaHne, BBL3PACT, MNOM, ETHUYECKU
NPOW3X0A UMW PENUrno3Hn yoexaeHus,

v npu pasrosop no TenedoH ¢ notpebutenute, Aga cvobujasaT Ha3BaHWETO Ha
agMUHUCTPAUMATA, MMETO U ANBbXHOCTTA CH,

v’ [a ce nermtTumupart npen KnveHTa Ype3 HOCEHWUS OT TAX OTMIUYUTENEH 3HaK-
BamK - AaHHM 3a MMeHaTa, ANBXHOCTTa, aAMUHUCTpauusATa U 3BEHOTO, KbM

KOWUTO NpUuHaaneXxar,
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v’ [pa npefocTtaBAT scHa, NecHo pasbupaema, nbnHa U TOYHA WMHOpMauus,
obsicheHns wn dopmynspu, 3a npepocTtasaHUTe oT obwmHa Konpuslimua
aaMWHUCTPATUBHU YCNYTH;

v/ [a OKa3BaT NomoLy Npu NonbfBaHE Ha MSCTO Ha POPMYnNspu U 3asiBNeHus, aa
NpeaoCcTaBsaT npeaBapuTenHa nHopmaumus OTHOCHO CPOKOBETE 3a OTroBop, Aa
AaBaT pasfCHeHWUs, ako e HeobxoauMOo [a ce W3UCKBA KOMMETEHTEH OTroBop
UNn NpoBepKa u oT Apyra agMUHUCTPaLNS;

v/ 3a OCbLLECTBABAHE KAYECTBEHOTO U e(DEeKTMBHOTO 0BCNY)XBaHe CRyXUTenuTe oT
LleHTbp 3a ycnyru 1 uHbOpMauus Ha rpaxgaHute morat ga  u3uckeat
He3abaBHO npepocTaBsHe Ha wHdoOpMauus W/unNu OOKYMEHTW OT Apyrute
AVpeKuMn n 3BeHa Ha obuwuHcka agmuHucTpauus Konpuswmua, korato e
HeobxoguMMma 3a U3BbLPLUBAHE Ha CNpaBKW W NPeAoCTaBAHE Ha [LOKYMEHTU npu
aAMUHUCTPATUBHOTO obcnyxBaHe.

v/ [a passfcHABaT HayMHa Ha NnaljaHe Ha 3asBeHaTa agMWHUCTpaTUMBHA ycnyra,
KaTo Hacbp4asa NnaljaHeTo C nnaTexHa KapTa Yypes TepMUHANHW yCTPOWCTBa
MOC B cny4yauTe Ha ocUrypeHa Bb3MOXHOCT 3a KapToBM nnéu.taHMﬂ.

Un.11. /1/ ®dopmaTta Ha 3a\BneHusTa/uckaHuaTa, peabT W CpoKoBeTe 3a
OTCTpaHABaHe Ha HeaocTaTbUuM B TAX, MpenpaljaHeTo Ha KOMMNETEHTEH Opra,
CPOKOBETE 3a W3BbpLUBAHE HAa aAMWHWUCTPATUBHMW YCNYrW, KakTo U Apyrute BbNpOCH,
CBbp3aHW C U3[1JaBaHETO Ha aKTOBE BbB BPb3ka C aAMUHUCTPATUBHOTO OBCNyXBaHe,
ca onpegenexu B rnaea neta, pasgen | AlK.

/2] WckanuATa, BHECEHM YCTHO, Ce OTpas3sBaT B MNPOTOKON CbrnacHo

npumepeH obpasel.

/3/ WckanuaTa 3a KOMMMEKCHO aAMWHUCTPATMBHO oODcnyxBaHe U
NPUNOXEHUSITA KbM TSIX MoraT Aa ce nogasBaT No eneKkTPoHEeH NbT, NUUEH3upaH
NOLLEHCKM onepaTop Wnu NO ApYyr HA4MH, ONOBECTEH KaTO TEXHUYECKN Bb3MOXEH.

/4] VHpuBuayanHWAT agMWHUCTPATMBEH akT MOXe Aa Obae nonyyeH Ha
MACTOTO, KbAETO € 3asBeH, Ha MNOCOYEH TOYeH ajpec, B cCny4ai 4ye e 3asBeHo
nonyyasaHe 4Ypes3 NUUEH3VpaH MOLIEHCKW onepartop, WKW MO ENeKTPOHEH MbT npu
oCuUrypeHa TexHu4Yecka Bb3MOXHOCT.

/5! TlMpwn 3a\sBeHO nonyyYaBaHe 4pe3 nuUEeH3UMpaH nMOLWIEHCKM onepaTtop

UMHOMBUAYANHUAT aMUHUCTPAaTUBEH aKT Ce nanpatla:



BrmpewHu npasurna 3a opaaHuzayus Ha aOMUHUCmpamugHomo obcryxeaHe
g obwuHa Konpuswuua

v/ KaTo BbTPELIHA npenopbyYyaHa MOLWEHCKa npaTka WU KaTo BbTPELHa
Kypvepcka npaTka 3a CMeTka Ha 3aaBuTensa (nony4artens); ueHaTta 3a
MOLLEHCKATa ycnyra ce 3annatla oT 3asBUTENA Npu AOCTaBsHE Ha npartkaTta,

v/ C MexayHapoAHa npenopbYaHa MoLWEeHCKa npaTka - cnepj npegnnailjaHe Ha
LeHaTa 3a MNOLLUEHCKUTE yCnyrin oT 3asBUTENs KbM CbOTBETHUA OpraH; LeHaTta
3a NOLUEeHcKata ycnyra ce 3annawa OT agMUHUCTPaTUBHWUA/KOMNETEHTHUA
OpraH Ha NMUUEH3UpaHMsa NOLLEHCKU onepaTop Npu NofasaHe Ha npaTkaTa,

v NO Opyr HayuH, KOWTO AaBa rapaHuus 3a [OCTaBAHETO Ha npaTkata Ha
3asBuUTENS.

/6/ AomMuHucTpaumsTa Ha obwwuHa Konpusluua CcKIKYBa [OroBopu C
NULEH3WPaHUTE MOLWEHCKM oOnepaTtopuM 3a ApyrM HayMHU Ha nony4YaBaHe Ha
UHOVBMAYANHUTE aQMUHUCTPATMBHN aKTOBE, KaKTO W 3a AOMbMHUTENHW YCnoBus 3a

M3BbPLUIBAHE HA NOLWEHCKUTE YCNyru.

PA3OEN I
CNYXEBHO HAYAIO.
B3AUMOOEWUCTBUE MEXAY AODMUHUCTPATUBHUTE OPIrAHU MNMPU
KOMMJIEKCHO AOMUHUCTPATUBHO OBCJTYXXBAHE

Un.12./1/. ObwwmHa KonpuBwuua uW3BbPLUBA KOMMNIEKCHO aAMWHUCTPaTUBHO
obcnyxBaHe npu TexXHW4Yecka Bb3MOXHOCT 3a TOBa CbC CbAEeUCTBMETO Ha
CbOTBETHUTE WHCTUTYUMM W OpraHusauumu, Korato ToBa He MpoTMBOpPEYM Ha
3aKkoHogarTencTeoTo Ha Penybnuka Bvnrapus.

/2/. Korato B U3NbMHEHWE HA agMUHUCTpaTMBHATA ycnyra ca aHraxupaHu ase
UNU NoBeYe CTPYKTYPHM 3BeHa B obLyMHCKaTa agMUHUCTpaUuA, 3asaBUTENAT noaasa
e0HO uckaHe B LleHTbp 3a ycnyrm u nHopmauns Ha rpaxaaHuTe, KOMTo opraHusnpa
U3NbAHEHWETO no cnyxebeH nbT, cbrn. 4n. 36 ot AlK.

/3/. Korato B U3NbNHEHWE HA aAMWHUCTPaTMBHATA ycnyra ca aHraxupaHu ase
UNM noseye aAMUHUCTPATUBHU CTPYKTYpPU, KNWEHTBbT nojaBa 3asBlneHwe 3a
obpasyBaHe Ha NPOW3BOACTBO NO npoueaypa 3a KOMMMEKCHO aAMWUHWCTPATUBHO

obcnyxsaHe B oOWwWHCKa agmuHucTpauus Konpuswumua. BsaumopencTsneto c
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ApyruTe aAMWHUCTPaTUBHU Opranu ce OCbLecTBsBa NO peda Ha Hapegbata no un.
5a, an. 1 ot 3akoHa 3a agMuUHMUCTpauunaTa.

/4/. Tlpn obekTMBHa Bb3MOXHOCT 3a W3BbPLUBAHE Ha KOMMNMEKCcHa
afMWHUCTPATUBHA ycnyra 4pe3 MexayBeAOMCTBEHO CbTPYAHWYECTBO, 3afABUTENAT
noAaesa €4HO UCKaHe, KOoeTo e agpecupaHo A0 KMeTa Ha obwwuHa Konpuswmua, c
KOETO 3asBsABa Cblnacve 3a NpefocTaBsHe Ha NUYHKU AaHHW OTHOCHO cHabasisaHe no
cnyxebeH NbT Ha AOKYMEHTU U3gasBaHu oT ApYrv agMUHUCTpaUuun.

/6/. Cnyxutenute He moraTt ga M3MCKBaT NpeaocTaBsHE Ha WHopMauus unu
AOKYMEHTW, KOUTO ca HanuyHu B obumHa Konpuslyuua, a ru ocurypsisat cnyxebHo 3a
HY>XAUTE Ha CbOTBETHOTO NPOM3BOACTBO.

Un. 13. /1/ WckaHe, koeTo ce oOTHAcsA 3a KOMNMEKCHO aAMWHUCTPaTUBHO
obcnyxsaHe, moxe aa 6bae nogageHo Ao obuwwmHa KonpuBluua KaTo KOMNETEHTEH
OopraH u KaTo agMUHUCTPATUBEH OpraH, KOWTO y4acTea B Hero.

/2/ NMopaBaHETO Ha 3asBNEHWE 338 KOMNIEKCHO aAMUHUCTPATUBHO obcnyxBaHe
Ao obwmHa Konpuelwuua B Ka4eCTBOTO W Ha KOMMNETEHTEH OpraH ce W3BbpluBa Mo
pena Ha AlNK n Hapenba 3a agMuHUCTpaTUBHOTO 0BCnyXBaHeE.

/3/ VickaHusaTa 3a KOMNNEKCHO afMUHNUCTPATUBHO OBCNYyXXBaHe U NPUNOXeHUATa
KbM TAX A0 agMUHWUCTPATUBHWUSA OpraH moraT Aa ce nojasBaT Mo eneKTPOHEeH MbT,
NUUEH3WpaH NOLWEHCKM onepaTtop WNW No ApPYyr Ha4yuMH, OMOBECTEH OT opraHa KaTo
TEXHUYECKN Bb3MOXeEH. [logaBaHeTo Ha AOKYMEHTU NO eNEeKTPOHEH NbT Ce U3BbpLUBA
no pega Ha Hapepbarta 3a obwute U3UCKBAHUA KbM UHPOPMALIMOHHUTE CUCTEMM,
PErNCTPUTE U ENEKTPOHHUTE aAMUHUCTPATUBHM yCnyru, kaTo obwmHa Konpuswmua:

v He U3nckea npefocrassHe Ha UHopMauusa Unu JOKYMEHTU, KOUTO Ca Hanu4Hu,
a rn ocurypsiea cnyebHo 3a Hy»XguTe Ha CbOTBETHOTO NPOW3BOACTBO;

v' npu oBeKTUBHA BbL3MOXHOCT Ocurypsisa no cnyxebeH nbT MHpopmauuaTa u
AoKasaTencreeHute cpeactea  OT  ApyrM  aAMWUHUCTpaTUBHW  OpraHw,
HeobxoaMMn 3a w3gaBaHe Ha WHAUBMAOYANHUA aAMWHUCTPATMBEH akT Ha
3assuTeEns;

v’ yBeOMSABA 3aABUTENS 3a OTCTPaHABaHe Ha HefQoCTaTbLMTE B 3aABNEHUETO NO
pena Ha 4n. 30 ATIK;

v' u3pgaBa unu OTKasea uM3gaBaHEeTO Ha agMWHUCTPATUBHUA akT C MOTUBMPaHO

peweHune, KoeTo nanpatlla Ha 3aaBuTena no HadnHa CurnacHo 4. 7,an. 4,
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v' un3rotes obpasum Ha 3asBneHus 3a NpeaocTaBsHE Ha aAMUHWUCTPATUBHM
YyCNyru, B KOUTO 3aABUTENAT MOXE Aa MNOCOMM NPEeanoYuTaHus HauuH Ha
nony4yaeaHe Ha W3gafeHus UHAUBMAYaANEeH agMUHUCTPATUBEH aKT CbrNacHo
un. 7, an. 4;

v/ OCbLUECTBABA KOMMMEKCHOTO aAMWHWUCTPATUBHO oOCnyXBaHe B TPUAHEBEH
CPOK OT nony4asaHe Ha AOCTbN A0 AaHHWUTE HAa aAMWHUCTPATUBHUTE OpraHu -
MbPBUYHU aAMUHUCTPATOPU HA AAHHW.

v' NOLUEHCKUTE pPasxoau 3a uanpawlaHe Ha UHAMBUAYANHUS aaMUHUCTPATUBEH aKT
OT KOMNETEHTHUA OpraH A0 3asBUTENA Ca 3a CMETKa Ha 3asBUTenNs.

/4/ B cnysaute korato ycnyrata ce 3asBaBa npes obwwuHa Konpuswmua, B
Ka4yecTBOTO W Ha aAMWHUCTpPATMBEH OpraH, KOWTO Yy4acTBa B KOMMJEKCHO
aAMUHUCTPATUBHO ODCNyXXBaHe, ce nofasa 3asBfeHWe CbrnacHo NnpuMepeH obpasel,
KaTo B 3aABNEHMETO Ce NOCoYBaT:

v' HaUMEHOBaHWETO Ha aAMMHWCTPATMBHATA ycnyra M OpraHbT, KOWTO e
KOMNeTeHTeH [a u3fafe agMUHUCTPaTUBHUSA akT;

v nHdopmaumsaTa W [JOKa3aTENCTBEHUTE CpefcTBa, KOWTO Tpsbsa aa 6baar
OCUTYPEHWN U U3NPaTEHN A0 KOMNETEHTHUS OpraH;

v Ha4YUMHBT, NO KOWTO Aa Obae NonyyYeH UHAMBUAYANHUAT aAMUHUCTPATUBEH aKT.
/5/ MNpwn nogasaHe Ha 3asBNEHUETO Mo an. 3 3asBUTENAT 3annailja Ha obuuHa

KonpvBujMua cboTBETHATa Takca, ako TakaBa Ce W3UCKBA 3a OCUrypsiBaHe Ha
UHdopMauusTa v foKa3aTeNncTBEHUTE CpeacTBa.

/6/ Kem 3asBnenuneTo no an. 3 ce npunarar:

v NOMBbNHEHO 3asBneHne 3a CbOTBETHATA ycnyra A0 KOMNETEHTHUS opraH no

yTBbpAeH OT Hero obpasel;

v MHopMauus unu OOKYMEHTU, W3UCKBAHW OT KOMMETEHTHUS oOpraH 3a

M3BbPLUBAHE Ha ycnyraTta, ako TakMBa Ce W3UCKBaT,

v NOKYMEHT 3a NnaTeHa Takca, ako TakaBa Ce U3WUCKBa.

/71 B npoussoacTeoTo no an.3 obwwmHa Konpuswuua He ocurypsBa cnyxebHo
WHpopMaumus W [oKasaTencTBeHW cpeacTtsa OT APYrM aAMUHUCTPATUMBHWU OpraHu,
HeobxoaAMMW  Ha  KOMMNETEHTHWS  OpraH, KOWTO  M3daBa  UHAWBMAYaNHUA
aAMWHUCTPATUBEH aKT.

/8/ B npon3eoacTBOTO no an.3 obwmHa Konpuswymua:

¥ 06PHSYB3 npou3BoACTBOTO, KATO NpoBeEpPABa HATMYNETO Ha NPUITOXKEHUATA,
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v' M3rotBa WHpoOpmauusaTa W [LOoKa3aTencTBeHUTE CcpeacTBa OT  HerosaTta
KOMMNETEHTHOCT, kouTo TpsibBa pAa Obaat ocurypeHu W UsnpaTteHn Ao
KOMNETEHTHUA oOpraH B CPOKOBETE 3a W3BbpLUBAHE Ha 3a\BeHaTa
agMUHUCTPaATUBHA yCNyra;

v u3npaila npenuckata [0 KOMNETEHTHWA OpraH, Kato ro uHdopmupa 3a
MOCOYEHUs OT 3afBUTENs HauyMH 3a nony4YaBaHe Ha WHAWBWAYANHUS
afMVHNCTPATUBEH aKT, NOLUEHCKUTE pa3xoaM 3a usnpallaHe Ha npenuckarta ca
3a cmeTKa Ha obwmHa Konpuslmua.

/9/ CpokbT 3a npousHacsiHe OT KOMMETEHTHUS OpraH 3anoysa Aa Teye oT
AataTa Ha nony4yasaHe Ha npenuckaTta oT aAMUHUCTPATUBHUA OpraH, KOWTO y4acTea B

npou3BoaCcTBOTO.

PA3OEN IV
MHO®OPMALIUA 3A YCNYTUTE

Yn.14. /1/. OBwwuHcka agMuHMCTpauvs Konpuewmua ocurypsisa nHgopmaums 3a
W3BbPLIBAHUTE aAMWHUCTPATMBHU yCnyru, 3a pega W opraHusauusita 3a
NPEAOCTaBAHETO UM, 38 BCUMYKW OCUTYPEHW HAYMHM 3a TAXHOTO NnailaHe, KakTo 1 3a
M3BBbPLUBAHOTO KOMMNMEKCHO afgMUHUCTPATMBHO oOCnyXBaHe KaTo CbAencTBa Ha
noTpedbuTennuTe CbrnacHo 4n yn. 28 oT AQMUHUCTPaATUBHONPOLIECYaNnHUA KOAEKC.

/12]. NHdopmaumsta 3a agMUHUCTPaTUBHOTO obcnyxBaHe cneasa Aa 6bae:

v’ fCHa, ToYHa, AocToBepHa, obopasbupaema, cuctemMaTuanpaHa U NbHa;

v' [OCTBMNHA 3a Xopa C yBpexaaHus;

v' Bes abpesunaTypu, CbKpaLLEHUS U NPENPATKMA.

/3/. UHhopmaumns 3a npegoctaBsHuTe oT obwmHa Konpuslimua ycnyrm moxe aa

6bvae nonyyeHa:

- NnU4HO B LleHTbp 3a ycnyru W uHgoOpMauus Ha rpaxpgaHute: rp.
Konpuswwua 2077, yn. Jlloben Kapasenos” Ne 16, B crpagara Ha obwuHa
Konpuswmua.

- no TtenedoH 3a Bpb3Ka: : 07185/94-85

- No enekTrpoHHa nowa — info@koprivshtitsa-bg.com ;

- WHTepHeT agpec Ha obwwuHa KonpuBwmua B pasgen ,AIMWHUCTPATUBHU

ycnyrn“:  https://koprivshtitsa-bg.com/;
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8 0bwuHa

14/

Konpuswuua

. OBpasun Ha 3asBNeHns W cTaHAapTV 3a NPefoCTaBsiHE Ha /KOMMNeKCHWU/

aAMWHUCTPATUBHU N TEXHWUYECKW YCINYTU Cca Ha pa3nofioXeHue:

Yn.

rp. Konpuswwuua 2077, yn.Jlioben Kapasenos” Ne 16, B crpagata Ha
obwmHa Konpuswmua.
Ha WHTEepHeT cTpaHuuata Ha obwwmHaTta B pasgen ,AQMUHUCTPATUBHM

ycnyru® — https://koprivshtitsa-bg.com/ .

B ALMWHUCTPATUBHUSA perucTbp- http://iisda.government.bg/adm

services/services/from _municipality administrations, noa cboTBETHUA

WndbP U HAMMEHOBaHWE Ha ycnyraTa;

15.  /1/. OBbwwuHcka agmuHucTpaums KonpuBwumua  ocurypsisa

3agbmKuTeNnHa MHopMauna OTHOCHO (PYHKUMMTE M opraHusauusTa Ha pabortarta cu

BbB BpPpb3Ka C agMWHUCTPATUBHOTO O6CJ'IY)KBaHe, KaTto A ny6nMKyBa Ha WHTEepHeT

cTpaHuuaTa Ha obwmHaTa https://koprivshtitsa-bg.com.

12/

i, S S i i

. 3aAbmKuTenHaTa uHopMaumsa CbabpXa:

TOYHO HaUMEHOBaHWE Ha afMUHUCTPAUMATA;

CTPyKTYypa,

cepanvuie v agpec;

AaHHWU 3a KOPEeCnoHAeHUMS;

paboTHO BpeMe Ha aAMUHUCTPAUUATA;

paboTHo Bpeme Ha LleHTbp 3a ycnyru u uHGOpPMaUMA Ha rpaxaaHuTte
opMynspu  Ha  npegnaraHuTe  ycnyru  CbC  CTaHgapTuTe  3a
aaMUHUCTpaTuBHO obcnyxBaHe /HopMaTuBHa 6asa, Cpok, UeHa Unu Takca Ha
ycnyra, HeobxoaAnuMmn LOKYMEHTW/;

WHopMauus 3a HayvHa Ha nnawjaHe Ha 3asiBeHaTa agMUHMCTpaTUBHA
ycnyra, KaTo Hacbp4asa nnawjaHeTo C NnaTexHa kapTa ype3 TepMUHanHM
yctpouctea [1OC B cnyyauTe Ha ocurypeHa Bb3MOXHOCT 3a KapTOBW
nnawaHus.

WHpopmauus 3a peda 3a nogaBaHe Ha NPEANOXKEHUS, CUTHANMW U Xanbu;
peabT, NO KOWTO Ce nojaBaT WMCKaHMATa 3a [ocTbn Ao obujecteseHa
MHopMaLus, KakTo U HeobxoaumuTe 3a ToBa hopMynapu;

OCHOBHUTE HOpPMaTWUBHN aKTOBE, CBbP3aHM C AEeWHOCTTa Ha obWwWHcka
aagMuHucTpauus Konpuewmua;

NPOEKTWU Ha HOpMaTMBHW aKTOBE.
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e obwuHa Konpuswuua

/3/. OBwwmHcka agmuHucTpaums Konpuswuua ocurypsea 3agbikuTenHa

Mchopmame OTHOCHO BCAKa efgHa OT npefAocCTaBAHUTE YCNnyrn CurnacHo, KOATO ce

obsiBaBa no peaa Ha 4n. 28, an. 2 ot AlNK 1 B AQMUHUCTPATUBHUA PErucTbp No Yn.

61, an. 1 oT 3akoHa 3a agMUHUCTpaUuATa, KakTo cnejsa:

v

HaumeHoBaHMe Ha agMUHUCTpATUBHATA ycnyra M yHUKaneH waeHtudukatop
cbrnacHo Peructbpa Ha ycnyrute.

[lpaBHO  ocHOBaHve 3a  NpeAoCTaBAHETO Ha  aAMUHWUCTpaTUBHAaTa
ycnyra/msgasaHeTo Ha UHAMBUAYANHUA agMUHUCTPATUBEH akT.

OpraH, KONTO NpeaocTaBa aAMUHUCTPATUBHATA ycryra/m3gasa MHAUBUAYanHUs
agMUHUCTpaTUBEH akT. B cnyyaute Ha Bb3naraHe - CNYXWUTENUTE, KOUTO
n3gasaT UHAUBMAYANHUA aAMUHUCTPaTUBEH aKT.

3BEHO 3a agMUHUCTPATUBHO OOCNyXBaHe, MpuemMallo [AOKYMEHTUTE W
npegocTasAwWo WHopmauuMa 3a XoAa Ha npenuckaTa, agpec, agpec Ha
enekTpoHHaTa nowa, TenedoHu 3a Bpb3ka, paboTHO Bpeme.

[poueaypa no npegocTaBsAHe Ha agMUHWUCTpPaTMBHAaTa ycnyra/usgaBaHe Ha
WHOVBMAYANHUS  aAMUHWCTPATUBEH akKT, W3UCKBaHUS u  Heobxogumu
AOKYMeHTWU. B cnyyan, 4ye JOKyMEHT ce usaaea OT aAMUHUCTPATUBEH OpraH, ce
NoCcoYBa 1 OpraHbT.

Obpasun Ha dopmMynspu, KOWTO Ce MOoNbfBaT 3a nNpPefocTaBsAHETO Ha
agMUHUCTpaTUBHATa ycnyra.

HauunHu Ha 3aaBsiBaHe Ha ycnyrarta.

MHdopmauna 3a npegoctaBsAHe Ha ycnyrata no €neKTPOHEeH NMbT. HUMBO Ha
npefocTaBsHe Ha ycnyraTta v MHTEPHET agpec, Ha KOWTO ce NpeaoCcTaBs.

Cpok Ha gencTBMe Ha AOKYMEHTa/MHANBMAYANHUA aAMUHUCTPATUBEH aKT.
Takeu unu UeHu, oCHoBaHUWe 3a TAXHOTO OnpeAensHe U HAYMHM Ha nnallaHe.
OpraH, ocblyecTBsiBaly KOHTPONM BbpXy [AEWHOCTTa Ha opraHa no
npeaoCcTaBsHETO Ha ycnyraTa.

Pen, sknouutenHo cpokoBe 3a obxaneaHe Ha AelcTBMATA Ha opraHa no
NnpeaocTaBsHETO Ha ycnyraTa.

BB3MOXHOCTTa 32 U3BBPLUBAHE HA KAPTOBU NNAaLLaHUS.

EnekTpoHeH agpec 3a npeanoxeHus BbB Bpb3Ka C ycnyraTta.

HauuHu Ha nony4yaBaHe Ha pe3ynTara oT ycnyraTa.
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4/ MndhopmauusaTa no an. 3 ce akTyanuanpa BbB BCUYKU U3TOMHULM B 7-AHEBEH

CPOK OT HacTbnBaHe Ha BCAKa NpoMsiHa B obcTosTencreara.

/5/.  AkTyanusauusta Cce  W3BbplwBa €QHOBPEMEHHO BbB  BCUYKM
WH(OPMaLMOHHKM cpeacTBa — WMHAOPMAUMOHHU Tabna, MHTEepHET cTpaHuuara Ha
obwmHaTa, cTaHaapTh 3a aAMUHUCTPATUMBHO 0BcnyXBaHe;

/6/. HaunmeHoBaHusiTa Ha aAAMUHWCTPATUBHUTE YCMYrM BbB  BCUYKM
UHOPMAUMOHHN MaTepuanu, KakTo M BbB BCUYKM €NeKTPOHHW 6Gasn aaHHuM ce
M3Non3BaT 1 NONbLMBAT B CbOTBETCTBUE C Pernctbpa Ha ycnyrute.

Un.16./1/ HaumeHoBaHMATa Ha aAAMUHUCTPATUBHUTE YCMYrM BbB BCUYKM
MH(OPMAaLMOHHN MaTepuanu, KakTo W BbB BCUYKW ENEKTPOHHW 0asn aaHHu ce
“3nonseaTt v NonbnBaT B CboTBETCTBUE C Pernctbpa Ha ycnyrure.

/2] Cbec 3anoseq kmeTa Ha obwmHa Konpuslimua onpegens ATbXHOCTHO nuue,
KoeTo:

v’ npefocTtassa 3a BNMcBaHe B AQMWHUCTPATUBHUSA PEMUCTBLP, B 3aKOHOYCTaHOBEH
CPOK, BCUYKW npeasuaeHn B Hapepbara 3a aAMWHUCTPATUBHWUSA PErucTbp
obcToATencTsa u nocneaBanuTe NPOMEHU B TAX;

v/ OTroBaps 3a AOCTOBEPHOCTTa W NMbHOTaTa Ha BbBEXaaHuTe obcTosTencTea B
AQMUHWCTPATUBHUA PErucTbp, KakTO M 3a CnasBaHeTO Ha CpokoseTe 3a
BMNUCBaHe;

v OTCTpaHfABa HECLOTBETCTBUSITA NPW MPOBEpKa, OT CTpaHa Ha CAYXWTenu oT
aAMUHUCTpauusaTa Ha MWHWCTEpPCKUS CbBET, cnopef TEXHUTE yKasaHus, B
3aKOHOYCTaHOBEH CPOK,;

v npepocTass AOMBNHUTENHA nHopmauns Ha cnyxutenute ot
agMUHUCTpauuaTa Ha MuHUCTEpPCKM CbBET, BbB Bpb3ka CbC 3afABEHW 3a
BNUceaHe obctoaTencrsa B AQMUMHUCTPATUBHUA PErucTbp, Korato T8 Obae
NouUcKaHa,

v’ 3asABsiBa 3a 3anuyaBaHe agMUHUCTpPATUBHA ycnyra oT Peructbpa Ha ycnyrure,
npea cnyxutenute oT agMUHUCTpaumaTa Ha MUHWUCTEpPCKM CbBET, KoraTo uma

npaBHO OCHOBaHWe 3a TOBa,

PA3[ENV
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BbmpelwHu npasuna 3a opaaHusayus Ha adMuHucmpamusHomo obcnyxeaHe
8 obwuHa Konpuswuya

OCHOBHU U3NCKBAHUA KbM PHLKOBOOUTENUTE U CITYXXUTEJNIUTE BbB
BPB3KA C AODMUHUCTPATUBHOTO OBCJITYXBAHE

Un.17. /1/. CbCTOAHMETO Ha aAMWHWUCTPaATUBHOTO OBCnyXBaHe ce oTyuTa Ypes
WHTerpupanata wHdOpMaUMOHHA CcUCTEMA 3a [AbpXaBHata agMUHUCTpauuMs
(MNCOA), koaTo nogabpxa AAMUHUCTPATUBHUA PETUCTBP.

/2/. 3agbmkeHuaTa 3a nonbneaHe u nybnukyeaHe Ha paanHuTe B MUACIA ce
BKNKOYBAT B ANBXHOCTHUTE XapaKTEPUCTUKU U B paboTHUTE NNaHOBE Ha CbOTBETHUTE
CRy>XuTenu.

3/. KMeTbT onpefens cbC 3anoBeq OTFOBOPHUTE CRYXWUTENW, KOUMTO nogasaTt u
obobuwasat wuHdopmauusTa u nonvneat v nybnukyeat pganHHute B UWACOA B
CLOTBETCTBME C M3MCKBaHUNATa Ha HapeabaTa 3a agMUHUCTPaTMBHOTO 0BCny»KBaHeE.

/4/. CnyxuTtenute no an. 3 OTroBapAaT 3a AOCTOBEPHOCTTa Ha BbBeXAaHaTa
UHopMauus 1 3a cnNasBaHETO Ha CPOKOBETE 3a nonbneaHe Ha otyetute B MNCA.

/5/ KmeTbT onpefens cbC 3anoBef OTFOBOPHWUTE CNYXUTENW, KOMTO W3BbplLuBaT
nepuoguyeH aHanus 3a HeobxogumocTtTa u/unu edeKkTMBHOCTTa OT NpunaraHeTo Ha
KapTOBW NNallaHus, BHEAPSABAHETO U NpUnaraHeTo Ha pasnuyHn Ha4yuMHKU 3a nnawjaHe,

MHPOPMUPAHETO U HacbpyaBaHeTO Ha NOTpedbUTenuTe 3a U3NON3BAHETO UM.

PA3OEN VI
B3AUMOOEWUCTBUE HA CNYXWUTEJNUTE NO AOMUHUCTPATUBHO
OBCNYXBAHE C OUPEKUMUTE U 3BEHATA OT AODMUHUCTPALIUATA

Un.18. /1/ Cnyxutenute ot LleHTbp 3a ycnyrn u uHdopmauusa Ha rpaxgjaHute
MoraT ga W3UCKBaT NpeaocTaBsHe Ha MHMOpMauus W/unu AOKYMEHTW OT gpyrute
avpekuMn wnu 3BeHa B obwwmHa Konpwuewmua, korato T8 e Heobxoguma 3a
M3BLPLUBAHE HA CNpaBku WM NPeaoCcTaBsAHE Ha AOKYMEHTUM npu afMUHUCTPaTUBHOTO
obcnyxBaHe Ha MACTO.

/2/ 3a HaBpPeMEHHOTO 1 NbNHO obe3neyaBaHe C MHAOPMAUUA Ha CRyXuTenure,
W3BbPLIBALLM AQMUHUCTPATUBHO OOCNyXBaHe, PbKOBOAMTENUTE WU CAYXWUTENUTE B

CTPYKTypHUTE 3BeHa B O6wmHa KonpusLumua ce 3agbmkasar:
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BbmpelwHu npasurna 3a op2aHu3ayusi Ha adMuHUcCmpamusHomo obcyxeaHe

8 0bwuHa

1. pa

Konpuswuya

noaaeat B TpuUAHEBEH CPOK BCUYKW NPOMEHW 3a akryanusauymsa Ha

WH(OPMaLIMOHHNA MacvB B 3BeHaTa 3a aflMUHUCTPATUBHOTO OBCMyXBaHe Ha

Cb
2. pa
pa
06
Un.19.

npuemar

OTBETHUS CAYXWUTEN, NO KOMNETEHTHOCT;
noanomaraTt CnyxuTenute OT 3BeHaTa 3a agMUHUCTPATMBHO oBcnyxBaHe C
38CHEHUA, KOHCynTauunm U nNpenopbkM 3a CPOYHOTO M KAYeCTBEHO
cnyxsaHe Ha noTpebuTtenure;

111 CayxuTtenute ot LleHTbp 3a ycnyrv u uHOpMauus Ha rpaxgaHuTe u

AOKYMEHTW BbB BPb3Ka C U3NBbJIHEHWE HA KOMMMEKCHW agMUHUCTPATUBHU U

TEXHUYECKU yCnyru 1 npeaasaT rotoBUM JOKYMEHTU Ha (PU3UYECKU U KOPUAMHECKM

vua, opraHu3aumun n apyru MHCTUTYLWK.

12/

CJ'Iy)KMTeJ'WITe. onpegeneHn C pe3onwunua  3a UW3NbJIHEHUME Ha

agMUHUCTpaTnueHaTa ycnyra ca AnbXHU:

v

Aa obpabortsar maTepuanuTe BefHara cried nonyyasaHeTo MM M Aa
npedagat pesyntata B HOPMaTUBHO OMNPEAENEHWS CPOK, pecn. no
pe3onouus;

Cnef npuKnioYBaHe Ha 3ajayata fAa CbxpaHssaT npenuckute Ao
npefaBaHeTo UM 3a apxuBMpaHe, cbrnacHo 3HA®:

Aa BpblwaT HesabasHO B [OeNOBOACTBOTO MOTPELIHO aApecupaHn unm
M3npaTeHun 40 TAX NPEnUCKK;

Aa NpeaocTaBaT He3abaBHO 3a perncTpauns NPEenucKUTe Npu npeaaBaHeTo
WM OT €4HO CTPYKTYPHO 3BEHO B AIPYrO;

Aa npeaocTaBAT He3abaBHO 3a perucTpauvs HesaBedeHW npenucku/
KOpecnoHAEeHUMA OT (PU3NYECKU U IPUANYECKU NULA, HE3aBUCUMO OT TOBa
Mo KaKkbB NbT Ca NonagHanu nNpu TsX;

Aa He obpaboTsaT AOKYMEHTW, KOUTO HE Ca: PEerucTpupaHu, pesonupaHu,
WNW MbK Ca HACOYEHW A0 APYr CAYXWUTEN OT CbLOTO 3BeHO, 6e3 uapuyHo aa
ca yNbMHOMOLLEHMW OT PECOPHUS UMW NPEKUA PLKOBOAUTEN;

3amecTBalUMTe 3aQbIKUTENHO fa 0bpaboTBaT AOKYMEHTW / peructpupaxu,
pesonupaxu/ Ha/o 3aMecTBaHWA Konera;

Aa vHdOopMUpaT Npekns cu pbKOBOAUTEN, PECh. Non3saTens Ha ycnyrata —

NUCMEHO, 3a NPUYMHUTE, Hanarawu yabnkasaHe Ha CpokKa;
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BvmpewHu npasuna 3a opzaHu3ayus Ha adOMuHUCmpamueHomo obcnyxeaHe
g obwuHa Konpuswuya

v npu oTcbeTBMe (OTnyck, BONHUYHK, KOMaKaMpoBKa) Aa npedagat paboTHuTe
AOKYMEHTUN Ha CBOW 3aMEeCTHUK, ONpeAeneH oT pbKoBOAUTENSA, KOWTO crneasa
Aa npoAabiku paboTata U cnasu yCTaHOBEHUTE CPOKOBE,

v/ MNpW HanyckaHe Ha ANbXHOCTTa Aa npegagart C NPOTOKON BCUYKN LOKYMEHTU
Ha NPeKusa CK pbKoBOAMUTEN,

v/ [a npeaasBaTt AOKYMEHTUTE 3a ekcneavuus B AenoBOACTBOTO C:

- ToyeH apgpec (nowleHcku koa, obnact, obuwmHa, HaceneHo MACTO, ynuua,

HOMED, TPUTE UMEHA Ha nonyyaTens / HAMMEeHOBaHWE Ha YYPEXAEHNETO);

- C BXOASALWMA HOMEpP Ha NUCMOTO, Ha KOETO ce OTrosaps;

/3/. PekoBoauTENUTE Ha CTPYKTYPHWU 3BEHA Ca ANBXHMU.

v/ [a KOHTpOnupaT ABWXEHWETO Ha [AOKYMEHTUTE U Ha W3NbIIHEHWETO B

€nNeKTpoHHaTa cuctema,

v/ [a B3eMaT CbOTBETHW MEPKU NpU BCEKU OTAENEH CryYyan Ha HENPUKITIOHYEHN

B CPOK NPENUCKX OT CTpaHa Ha NOAYUHEHUTE UM CRYXUTENN;

v [a onpeaenaT 3aMecTHUK NO U3NbIHEHWE Ha 3a4bIDKEHUATa Ha ChyXuTen,
KOWTO OTCbCTBA, HE3aBUCMMO OT NpuyMHaTa 3a OTCbCTBMETO, KaKTO U Ha
OHE3W, KOWTO HanyckaT AMbXHOCTTA, NPW HanyckaHe Ha ANbXHOCTTa Aa
M3WCKBAT OT CNyXuTens npejaBaHe C NPOTOKON Ha cnyxebHaTa
AOKYMEHTaUMS.

Un. 20. /1/ Cnen kato ce 3aBegaTt U pernctpupar, LOKYMEHTUTE ce npegasaT no
npeaHasHayYeHne B IeHS Ha TAXHOTO nony4aBaHe.

/2/. KoMnnekcH1UTe agMUHUCTPATUBHU U TEXHUYECKU yCnyri cnej perucrpauus
ce KoMmnnekroBat oOT cnyxutenute B LleHTbp 3a ycnyrv u uHGopmauua Ha
rpaxgaHuTe, cnen KoeTo ce npeaocTaBaT Ha KmeTta 3a pesonouus.

Un. 21. /1/ KMeTbT, 3aMECTHUK KMETa U CekpeTapsaT Ha obwuHarta npernexaar
cnyxebHuTe Npennckn HacoYeHM KbM TAX U MM pe3onupat B AEHA Ha Nnony4YaBaHeTo,
KaTo rv Haco4yBaT 40 CLOTBETHUTE AUMPEKTOPWU Ha AUPEKUUW UNKU OAPYrK CNYXUTENU B
OB6wuKHcKaTa agMUHUCTpaums .

/2] [OupexkTopuTe Ha AMpPEKuMM Bb3naraT C pes3onouns u3paboTsaHeTo Ha
cny>XebHUTE NPenucku Ha NOAYUHEHUTE UM CINYXXUTENN.

/3/ PesoniouusiTa ce nOCTaBAs BbpPXy AOKYMeHTa W TpsibBa fAa cbabpxa

U3NBNHUTENSN, AaTa Ha pe3onupaHe U NoANuC Ha pesonupalyus, a Nnpu HeodbxoanMocT

M 3agadaTta U CpokKa 3a u3nbJ/IHEHWE.
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BbvmpewHu npasuna 3a opzadu3ayusa Ha abMmuHucmpamusHomo obcnyxeaHe
8 obwuHa Konpuswuua

Yn. 22 /1/. PesonupaHuTe [OOKYMEHTM ce npeaasBaT A0 W3NbNHATENUTE.
PasmHoxasat ce MuHMManHo Heobxogum ©Opon eksemnnapu. [MoOMMEHHOTO
pasnpeaenedue n ABMXeHue Ha cnyxebHuTe npenuckn 3aabmknTenHo ce otbensssa
B KHUraTa 3a pasHoc Ha ObwmHarTa.

12/ CnyxuTenuTe, A0 KOUTO Ce OTHACH Pe3onumaTa ca ANMbXHU TOYHO U B CPOK
Aa U3NBNHAT Bb3NOXeHaTa 3agava.

/3/ Korato c pesonioums ca onpeaeneHn noseye OT eAWH W3NbAHWUTENW,
OTroBOPHOCTTA 3a U3NbIIHEHWE HA 3aJayaTta € Ha BCUYKM NOCOYEHN B HESR nuua.

/4] BCuuku M3nbnHUTENN Ha 3ag4ayv ca ANMTbXKHU 4a U3NPaTAT CTaHOBULLETO UMK
OTroBOpa CU Ha pe3onupalluus B CPOK, KOWTO € He No- KpaTbK OT eAuH paboTeH aeH
npean KpanHusa Cpok.

/5/ Korato ¢ pesoniouusi ca onpegeneHn nose4ve OT efuH U3NbAHUTENU Ha
eaHa 3ajada, u3ncKBalla eauH OTroBop, OTFOBOPHOCTTA 3@ M3NbAHEHMETO Ha
3aja4vaTta e Ha NbPBUAT NOCOYEH B CbTPYAHUYECTBO C BCUMYKW OCTaHanu, NoCOYeHU B
Hes nuuya.

Yn. 23. [JokyMEHTUTE, C KOUTO € M3pa3eHO BONEU3ABIEHUETO Aa Ce U3BBLPLUM
Wnu da ce OTKaXe M3BbPLIBAHETO Ha aAMWHUCTpaTUBHA ycnyra, ce u3aasaT U
noanuceat ot Kmeta Ha OOwwuHaTa, NpU HEroBO OTCLCTBUE OT YMBHOMOLLEH
3aM.KMET, Npu Hanuyue Ha AenervpaHe Ha npaea no cmucbna Ha 3MCMA ot
onpeAeneHoTo cbe 3anoseaTa Ha KMeTa nuue unm oT NOCOYEHUTE C HOPMAaTUBEH aKT
nuua.

Un.24. MNMpu npeacTassHe Ha AOKYMEHT 3a NOANMUC, CLLUMAT NpeABapuUTENHO ce
cbrnacyea C nNpekus pbKOBOAUTESN HA CLOTBETHUA CNYXWUTEN, KaTo KbM HEro ce
npunara v uckaHeTo hHkanbata unu npenuckaTa, Nno NOBOA Ha KOUTO € CbCTaBEH.

Un.25. /1/ WN3xogswwte [OOKYMEHTW ce npeaasBaT B [enoBOACTBOTO 3a
n3BexagaHe u nonaraHe Ha nevata Ha OBbwwuHaTa nognucann, NPaBUNHO 0hOPMEHU U
afpecvipaHun, OKOMMNMEKTOBaHM C ONUCaHUTE KaTo NPUMOXEHUSA maTepuanu, B TONKoBa
€K3eMNNAPKW, KONMKOTO ca nomny4yaTtenuTte, U eQuH eK3eMnnsp 3a apxuBupaHe, KOWTo
ocTaBa 3aefjHo C npenuckaTa, Npu OTroBapsALUMA 3a U3NbNHEHWETO.

/2] Cnep nocTtaBsiHe Ha NOANUC U NeYaT BbPXY AOKYMEHTa He moraTt aa 6vaar
npaseHu Benexkn, AONBbIIHEHUS NN U3MEHEHUS.

3/ CnyxuTtenute oT 4enoBOACTBOTO BNMCBAT Ha4YMHa, No KOWTO e npeaocTaBeH

[AOKYMEHTa Ha KNMeHTa B eK3eMnnapa, KOMTo ocTasa B obLiuHaTa.
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BbmpewHu npasuna 3a opzaHu3dayus Ha abMuHucmpamueHomo obcnyxsaHe
8 obwuHa Konpuswjuya

Yn26. /1/ W3xopswwute [OKYMeHTM ce npeaasat B LleHTbp 3a ycnyrm u
UHOPMaLUs Ha rpaxaaHuTe 3a u3npallaHe Ha 3asBWTENs, CbrnacHo usbpaxusa oT
HEro Ha4yuH.

12]. JocTenbT Ao obuwecTBeHa nHopMaums ce peanuavpa CbrnacHo YTBbLPAEHUTE
,BbTpelHn npasuna 3a M3NbNHEHWEe Ha 3akoHa 3a JocTbna A0 oblecTBeHa

uHpopmaums“ B obwmHa Konpusymua.

PA3OEN Vil
OPIrAHU3ALIUA U KOHTPOI MO U3MBIMHEHUETO U CMA3BAHETO HA
CPOKOBETE

Un. 27. KoHTponHaTa peiHoCcT obxBalla 3aAbiDKEHUATa Ha CAyXUTenute no
U3NbNHEHWE Ha NOCTaBEeHUTE 3aayn B TOYHO onpeaeneHn CpoKoBe.

Un. 28. /1/. KoHTponbT NO W3NbNHEHWE Ha 3ajadvuTe ce OcblUecTesiBa OT
PBbKOBOAUTENSA, pe3onupan AOKYMEHTa, Ha CNefHUTe HUBA:

1. Kmer;

2. 3aMECTHUK-KMET;

3. Cekperap;

4. PbKOBOAMTENU Ha 3BEHA - AVPEKTOPW HA AVPEKUMW, HaYanHWuM Ha oTaenu u
CEeKTopu;

/2. KoHTpon Moxe fa ce oCbLlecTBsiBa WM OT CTpaHa Ha noTtpebutenute —
husnyeckn 1 opuanyeckm nuuya, nuyHo B LleHTbp 3a ycnyru u uHdopmauus Ha
rpa)kaaHnuTe UNn oHNanH Ha MHTEpPHEeT CTpaHuuaTa Ha obuwuHaTa.

Un.29. OBGeKkT Ha KOHTPONM NO MW3NbLHEHWETO Ha 3ajayuTe W cnasBaHe Ha
CpoKoBeTe ca:

v’ 3afjayuTe, NPou3TUYaLLUM OT BCUYKMU BXOAALUM AOKYMEHTW, PErucTpupaHu B
cuctemara;
v/ 3apaqvTe, Npou3Tuyalym oT peleHnsa Ha OBLUMHCKUS CbBET;
v/ 3apjayuTe, NOCTaBEHU OT NPEKUTE PBLKOBOAUTENM.
Un.30. /1/. CpokoBeTe 3a M3NbrHEHWE HA /KOMMMEKCHU/ afAMWHUCTPATUBHU W

TEXHUYECKW ycnyrm ca onpegenedn B Hapepba 3a onpepgensHeto
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aAMUHUCTPUPAHETO HA MECTHUTE TaKCWM W UEHW Ha YCnyrn Ha TeputopusTa Ha
obwmHa KonpusLimua.

/2/. CPOKBT 32 OTrOBOP Ha NOCTBLMNUMO UCKaHE Ha rpaxaaHu e cbobpasHo un. 57
oT AlK, ocBeH ako B HOpMATUBEH aKT € YCTaHOBEH ApYr CPOK.

/3/. MNpn Bb3HMKBaAHe Ha o0bOekTMBHM o6CTOATENCTBA, BbLINPENATCTBALLM
U3NBNHEHMETO B CPOK, CbLWMAT MoxXe pna 6bae yaAbMKEH NO npeueHka Ha
Bb3narawus, KoeTo ce oTpasssa B AenosBogHaTa cuctema.

/4/. CpoKbT 3a M3NbfHEHWE 3ano4yeBa fa Teye OT AeHA Ha perncrTpauus B
AEeNOBOACTBOTO.

/5/. Bcuykn gernHoCT No AOKYMEHTUTE, OT perucTpauuaTa Ao NpeaaBaHeTo um
3a apxuMBMpaHe, ca CbIfacHO HacTosWMTe BbTPEWHU npasuna, YCTPONCTBEHUSA
npasunHUK Ha obwuHckaTa agMuHUCTpauuMs W BbTpewHwute npasuna 3a

[OKymeHToobopoTa.

PA3OEN VI
B3AMMOJEWCTBMUE C NMOTPEBUTENUTE HA YCIYTW.
Yn. 31. /1/. OBwwmHa Konpusluua u3sbpluBa /KOMNNEKCHW aaMUHUCTPATUBHU W
TEXHUYECKN YCNYyru, KaTo CU B3auMoAenCcTBa ¢ noTpebutenuTe ypes:

v' NWYHO nogaBaHe Ha 3asBneHue/uckaxe, xanba, npeanoxeHune n ap;

v YCTHO 3asBsiBaHe, Ype3 NonbiBaHe Ha NPOTOKON 3a YCTHO 3aABsiBaHe,;

v\ NUUEH3UpaH NOLEHCKN onepaTop;

12]. TIncmeHuTe 3asBNeHns/MCcKaHus, xanbdu, npeanoXeHusa u Apyrn QOKYMEHTH,
npuveTn oT cnyxutenute B LleHTbp 3a ycnyrv v nHdopmMauma Ha rpaxaaHure, ce
peructpupaTt no obwwus pep, cbrnacHo MHCTpykuus 3a genoBogHata [EeWHOCT B
obwwmHa Konpuswumua.

/3/. ickaHusiTa, BHECEHWN YCTHO, Ce oTpa3sBaT B NPOTOKOM, KOUTO ce noanucea
OT 3asBUTENS M OT ANBXHOCTHOTO NWUE, KOEeTO ro € CbCTaBuno, cnej KoeTo ce
peructpupat no obwwus pen, cbrnacHo WHcTpykuuws 3a genosogHata OenHOCT B
obwuHa Konpuswumua. MNMpu obekTMBHA HEBB3MOXHOCT OT CTpaHa Ha 3asBuTensa aa
noanuwe npoTokona, TOW ce noAnucBa OT NOHE [Be ANBLXHOCTHU nuua 3a

yAaocToBepABaHe UCTUHHOCTTA Ha 3adaBNEHUETO.
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/4/. [atata Ha 3ano4yBaHe Ha MNPOM3BOACTBOTO MNO W3BbLpLUBAHE Ha
agMUHUCTPATMBHA U TEXHMYECKA ycnyra e AartaTa Ha NocTbNBaHe Ha 3asBNeHneTo B
obuwmHa Konpueuwmua.

/5/. 3asBnenuaTa/uckaHuaTa, xanbute, npeanoXeHuATa U Opyru OOKYMEHTW,
noJafeHn Ypes NUUEH3NpaH NOLWEHCKN onepaTop, U No Apyr TEXHUYECKN Bb3MOXEH
Ha4YuH Npeaun U3TU4aHe Ha JafeH CpPoK, Makap W B U3BbH paboTHO Bpeme, ce cMmATaT
nogagenn B cpok. B nocnegHua crnyvai CpoKOBETE 3a B3EMaHe Ha pelleHue oT
aAMWHUCTPATUBHUS OpraH 3anoyeaT Aa ce BposiT oT cnefBalyus paboTeH aeH.

/6/. lpeg obwwuHa KonpuBwmuya noTtpedbutenute Ha agMWHUCTPATUBHU U
TEXHWYECKW ycnyrm moraT ga ce npeacraBnasaT C MUCMEHO MBbAHOMOLIHO C
HOTapuanHa 3aBepka Ha noanuca u oT ApYyru rpaxaaHu U opraHu3auum, KakTo 1 Ypes
eNeKTPOHHO OBnacTsBaHe cnef OCUrypsBaHe Ha TeXHUYecKa Bb3MOXKHOCT.

Un.32./1/. Bugosete agMUMHWUCTPATMBHU W TEXHWYECKU YCNyrm U CPOKOBETE 3a
TAXHOTO W3BbpWBaHe ca onpegenedn B Hapepba 3a onpepgensHeTo U
aAMUHUCTPUPaHETO Ha MECTHUTE TakCu M LUEHW Ha YCNnyru M3BbpLUBaHW OT obLIMHA
Konpuswumua.

/2/. 3annawaHeTo Ha AbMKUMUTE TakCW U LUEHW HA ycnyru oT notpeburtenute ce
M3BbpLUBA, cbrnacHo Hapenba 3a onpenensHeTo U aAMUHUCTPUPAHETO HA MECTHUTE
TaKCW N LUEHWN Ha yCnyru n3sbpLuBaHmn ot obwmHa KonpusLymua.

Un.33. /1/. Tlpu paborta ¢ noTpebutenn Ha ycnyrn cnyxuTenute cnassar
HOPMaTUBHUTE U BBbTPELUHUTE CTaHAapTu 3a obcnyxBaHe, BbBeAeHW B OOLUMHA
Konpuewuuya ¢ XapTtaTta Ha knveHTa u ETudHMs kogekc.

/2/. BpemeTo 3a yakaHe npw nonyyasaHe Ha WHdopmMauua u/unu obpaboTsaHe Ha
AOKYMEHTM BbB Bpb3Ka C agMUHUCTpaTMBHOTO obcnyxsaHe € He-noseve ot 10
MUHYTW. B cny4ai, 4e 3a oToenHu ycnyru ce Hanara yaob/DKeHO Bpeme 3a 4akaHe,
nopagu TEXHWYECKM U3NCKBAHWA HA MPOrpamMHUTE NPOAYKTWU, C KOUTO ce paboTtn unwu
Ha Opos Ha YakalumTe KNMEHTU, BpeMeTO Moxe Aa Obae yabmKeHOo, HO He noseye oT
20 MUHYTK.

Un. 34. /1/ Bcvykn nUCMEHU NpeanoXeHus v curHanu, no cmucena Ha AfllK, ce
perucTpupaTr B AenoBOACTBOTO Ha obOuwMHcka agmuHuctpauus Konpuswwmua no
obwums pea v cbrnacHo yTBbpAeHUTE npasuna,

/2] AHOHUMHM NPEanOXEeHUs U CUrHanmW He Ce perncTpupar v no TAX He ce

o6paaysa aaAMWUHWUCTPaTUBHO NPOU3BOACTBO,
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/3/ Tpeanoxenus n curHanu, nogageHn Ao obwmHa Konpvsewumua, KOMTo He ca
OT HenHaTa KOMMNEeTeHTHOCT, ce npenpawar B 7 /cegem/ [OHEBEH CpOK OT
NOCTLNBAHETO UM A0 KOMMNETEHTHUS OpraH, OCBEeH ako MMa AaHHW, 4Ye BBMpPOCHT €
OTHECEH U A0 Hero. 3a npenpaljaHeTo Ha NPeanoXeHUa WU CUrHanu ce ysegomsasar
nogartenuTe um,;

/4/ PelweHneTo No curHana unu npeanoXeHneTo ce B3eMa B NUCMeHa dopma
OT KMeTa Ha obwuHa Konpuswmua no peaa Ha AllK;

/5/ KoraTo npeanoXeHweTo, curHanbT wnm xanbata He ca yBaXeHu, ce
cboblaeart crobpaxeHusTa 3a ToBa,

/6/ MNMpeanoxeHus, curHanu n xanbu, nogageHW No BeYe peLleH BbNpoc, He ce
pa3rnexnaTt, OCBEeH ak0 Cca BbB Bpb3ka C W3MNbMHEHWE Ha pelleHWeTo unu ce
OCHOBaBaT Ha HOBM (hakTun n obcToATENCTBA;

/7] TMpepnoxenusTa, curHanuTe W xanbwute, KOUTO He ce pa3srnexgaTt ce
BPbLUAT Ha nogaTens, KaTo ce cbobllaBa OCHOBaHMETO 3a TOBA;

/8/ T1pon3BOACTBOTO NO CUTHaANW N NPEANOXEHUA ce npekpaTasBa C U3NbHEeHne
Ha peLueHuneTo.

Yn.35. Baaumopeinctemeto ¢ notpedbute U oueHkaTa Ha yaoBneTBOpeHoCTTa ce
ocblUecTBABa NO peaa Ha BuwTpewHuTe npasuna 3a ycnosu\Ta M peda 3a
ocbllecTBsiBaHe Ha obpaTHa Bpb3ka ¢ noTpebutenute Ha agMUHUCTPATUBHKN YCNyrn B

obwmHa Konpuswmua.

PA3OEN IX
NMPUNATAHE HA KAPTOBU MNALLAHUA NMPU OCBHLUECTBABAHE HA
AOMUHUCTPATUBHOTO OBCITYXBAHE

Un. 36 /1/ OBwmHa Konpusliuua ocurypsea Bb3MOXHOCT 3a pas3nu4yHu HauyuHU Ha
nnawjaHe Ha AbMMKUMUTE TakCu UNn LUeHu Ha ycnyruTte no 6aHka u B 6pown.

/2/ ObwwmHa KonpuBswmua w3sbplUBa NEepuoavyeH aHanu3 3a HeobxogumocTTa
U/vnu eekTMBHOCTTa OT NpuUnaraHeTo Ha KapToBM NNawaHus / No eneKkTPoHeH NbT, C
nnaTtexHa kaprta/, BHeApsABaHETO U NpWNaraHeTo Ha pasnNUyYyHU Hau4yuMHKU 3a NnailaHe,
UHOPMUPAHETO U HACbpPYaBaHETO Ha NOTpedbUTENUTE 3a N3NON3BAHETO UM.

13/ Cnyxutenute oT LleHTbp 3a ycnyr u nHdopMauus Ha rpaxpgaHute v apyru

cnyxutenu, onpegenedn cbc 3anoses Ha Kmeta Ha obwwuHa Konpuswmua
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W3BbPLUBAT aHanu3 Ha HeobxoaMMOCTTa OT NpuNaraHeTo Ha KapToBW NnallaHus no
KOHKpETHUTE BUOOBE YCNyrn Ha BCEKU LLECT Meceua.

/3/ KOHTpONbT 3a M3BbPLUBAHE HA Te3W AEWHOCTU ce ocbliecTBsiBa oT KmeTa Ha
obuwmHa Konpuswmua.

/4] MNoTpebutenute Ha aAMUHUCTPATUBHU YCNYrU ce WHOPMUPAT 33 HAYMHUTE Ha
nnawjaHe u c nocraesAHe Ha noaxoAAllM cbobuleHua U ykasaTenHu Tabenu Ha
onpeAeneHnuTe 3a TOBa MECTa, KakTO M Ha WHTEpPHET cTpaHuua Ha obwwMHa

KonpusLlmua.

PA3OEN X
ENEKTPOHHA MAEHTU®UKALIUA U MPEOOCTABSAHE HA ENEKTPOHHMU
AOMUHUCTPATUBHU YCNIYTU

Yn.37. /1/ ObwuHa KonpuswMua ocurypsBa noaaBaHe W nonyyaesaHe Ha
AOKYMEHTU NO ENEKTPOHEH NMbT, KAKTO U OCbLUECTBABA KOMMNNEKCHO aAMUHUCTPATUBHO
obcnyxsaHe 4Ype3 BLTPELUHU ENeKTPOHHWU aAMUHUCTPATUBHM ycnyru u obmeH Ha
ENEKTPOHHN AOKYMEHTU Ype3 EAMHEH TeXHMYECKU NpOTOKON, YTBbPAEH OT [bpxasHa
areHyms 3a eneKTpoHHO ynpasnexHue.

/2] ObwwuHa Konpusumua npeaoctass 6e3npenaTcTBEH, NPSK W MOCTOSHEH
AOCTLN Ha nofy4atenute Ha ycnyru, BKMIOYMTENHO 4pe3 oduuManHaTta UHTEepHeT
CTpaHuua v 4pe3 EAMHHWA nopTan 3a AOCTbN A0 ENEKTPOHHW aAMWHUCTPATUBHM
ycnyru no cnegHata vHopmauus:

1. HaumeHoBaHue;

2. cepanuuie v agpec;

3. afpecn Ha TepuTOpuanHWTe 3BEHa, aKoO TakMBa Ca YCTAHOBEHW U ca

pa3nu4HK OT agpeca no . 2;

4.MaHHN 32 KOPECMOHAEHUMA, BKIIOYUTENHO TenedoH, enekTpoHeH aapec

WHTEPHET CTpaHuua ¢ UHTepMEenC 3a enekTPOHHa KOPECNOHAEHUNS:

5. aKkTyaneH w AaeiicTeaul TenedoH, Ha KOWTO noTpebutenst 6u morbn aa

nony4u uHcopmauus 3a npefocTaBsHaTa ycnyra, KOHCynTauus U noMoLy 3a

HeobxoaumuTe AencTsus, kouTo TpsiGBa Aa npeanpueMe 3a nonyyaBaHe Ha

ycnyrarta;
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6. yHMKaneH naeHTudukarTop;

7. uHchopmaums 3a opraHa, OCbLECTBSABALL KOHTPON BbPXY AEUHOCTTA MY,

8. nHcbopmaums 3a NoaaBaHe Ha NPEANOXEeHUS, CUrHanu 1 xanom,

9. nHthopmMauusa 3a peaa 3a obxansaHe Ha AEWCTBMATA My U HA U3gasaHnTe OT

Hero akToBe;

10. gpyra nidopmauus, npeasuaeHa B HOpMaTUBEH aKT.

/3/ Mpwu npepocTaBaHe Ha eNeKTpoHHa aaMuHucTpaTusHa ycnyra OOwwmHa
Konpuswmua npeaBaputenHo wHpopmupa nonyyaTensa Ha ycnyrata no AcCeH,
pa3bupaem u HegBYCMUCNEH HAYUH OTHOCHO:

1. TEXHUYECKUTE CTbMNKU MO NPEefoCTaBAHETO Ha ycnyrata, TAXHOTO npaBHO

3HaA4YeHWe W CpoKa 3a NpefoCTaBAHEeToO ;

2. Bb3MOXHOCTTa U3AaAEHUAT akT Ja Obhe CbxpaHsABaH B eNeKTpoHHa opma

oT 0bwmHa KonpusLymnua v HaynHa 3a A0CTbN A0 Hero;

3. TEXHUYECKMTE CpeacTBa 3a yCTaHOBABaHE W OTCTpPaHABaHE Ha rpeLukn npu

BbBEXOAHETO Ha MHdopMaumsa, npean Aa 6baaT HanpaBeHU U3ABNEHNATA BbB

Bpb3Ka C ycnyrara,

4. e3nunTe, Ype3 KOUTO ycnyrata Moxe Aa obae nonssaHa.

/4/ ENeKTpoHHUTE agMWUHUCTPATUBHW YCNyru ce NpeaocTaBAT NO AOCTbMNEH
HaYUH, BKNIOYUTENHO 3a Nvua C yBpexaaHus.

Un. 38. /1/ lMNpu nogaBaHe Ha 3asBfeHWe 3a E€NeKTpoHHa agMWHUCTpaTUBHA
ycnyra, Korato 3aKoH M3WCKBa NpoBEpKa Ha CaMoNUYHOCTTa Ha 3aaBUTenNs, Takasa ce
n3ebpLUBa He3abasHO OT obwwmHa Konpuslumua no peaa Ha 3akoHa 3a enekTpoHHaTa
NAEHTUDUKALMS, KAKTO U NO APYrN Ha4MHKU, YCTAHOBEHW CbC 3aKOH.

/2/ 3asaBneHne 3a enekTPoHHa afMWHUCTPATUBHA ycnyra MoXe Aa ce nogasa
npes nybnuyHo AOCTbNEH NoTpebuTencku uHTepdeiic, npes nporpameH WHTepgenc
UNW NO APYr HA4YMH NPU HaNW4YWe Ha CbOTBETHA TEXHONOIMYHA Bb3MOXHOCT.

/3/ 3a onpegeneHa agMUHWUCTpaTUBHA ycnyra ce [Jonycka enekTpoHHO
3asBsiBAaHE 4pe3 MonbfiBaHE Ha EeneKkTpoHeH [AOKYMEeHT C HeCTPYKTypupaHo
CbAbPXKaHWe 1 U3NpaLaHeTo My Ha enekTpoHHaTa nowa Ha obuwmHa Konpusvua.

/4/ OBwmHa Konpusuwmua onosecTsaBa 4pe3 oduuuanHata Ccu UHTEPHET
CTpaHuua v 4pe3 eauHHWA nopTtan 3a AOCTbM A0 €NEKTPOHHW aAMWHWCTPaTUBHU
ycnyr opuumanHusaT agpec Ha enekTpoHHa nolja, Ha KOWTO moraT Aa ce manpawar

€NeKTPOHHU [OKYMEHTW.
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Yn. 39. /1/ BpbyBaHeTO Ha ENEeKTPOHHWTE JOKYMEHTU MOXe aa ce n3BbpLIBA
Ypes usnpaujaHe Ha cboOuleHne Ha eneKkTPOHHWUS afpec, CbAbpXallo MHhopMauus
3a U3TErnAHe Ha CbCTaBEHUS LOKYMEHT OT MHMOPMaLMOHHA CUCTEMAa 3a CUIypHO
BpbyBaHe unu ot EAuHeH nopTan 3a AOCTbN A0 eNEKTPOHHWUTE aAMUHUCTPATUBHM
ycnymi, noaawvpxaH ot [I1bpxasHa areHums "EnekTpoHHo ynpasneHue"

/2] BpbyBaHETO Ha AOKYMEHTU MO EMNEKTPOHEH NbT ce yAocToBepsiBa C Konue
OT ENEeKTPOHHUA 3anuc 3a W3NpalaHeTo, CbOTBETHO M3TErNAHETO, CbXPaHeH B
WH(OPMaLMOHHa CUCTeMa 3a CUTYpHO BpbyBaHe unu B EauHeH nopTtan 3a 4ocTsbn Ao
€NEeKTPOHHUTE aAMUHUCTPATUBHM YCIyri.

/3/ BpbyBaHeTo ce ygocToBepsiBa W OT JOCTABYMK Ha KBanuduumpaHa ycnyra
3a eNieKTpoHHa npenopb4aHa nowa no cmucbna Ha PernamenT (EC) Ne 910/2014,
4pe3 cucTema 3a CUrypHO eneKTpoHHO BpbYBaHe Ha [JbpxaBHa areHuus "EnekTpoHHO
ynpasneHue"

Yn. 40. /1/ EnexkTpoHeH afpec 3a BpbyBaHe Ha pe3yntat OT eneKkTpoHHa
aAMUHUCTpaTUBHa ycnyra e BCEKW agpec, Ha KOMTO aBTOMaTU3MPaHO MOXe Aa ce
n3npaTu cbobLieHne cbrnacHo obLONpUET cTaHaapT.

/2] EneKTpoHeH agpec Moxe aa e:

1. agpec Ha enekTpoHHa nowa;

2. appec B pamMKUTE Ha CUCTEMA 3a CUIYPHO eNEKTPOHHO BpbyBaHe/cucTema 3a

€NEeKTPOHHa NpenopbYaHa nowla;

3. appec Ha nporpameH UHTepdeic, No NPoOTOKoON, onpeaeneH oT AocTaB4uKa

Ha ycnyraTta.

Yn. 41 /1/ WHTerputeTbT M aBTOPCTBOTO Ha NodadeHuTe no €NEeKTPOHEH NbT
W3ABNEHNA BLB BPb3Ka C €NEKTPOHHWTE afMUHUCTPATUBHU YCNYru ce ycTaHoBsBaT
Hpe3 EenekTpoHeH noAnuWC npu crnasBaHe Ha [JeilcTBaloTo B Tasu obnacr
3akoHOAaTencTBo, OCBEH ako CbC 3aKOH € NpeABUAEHO APYro.

/2] 3a non3BaHe Ha eNeKTPOHHM aAMUHUCTPATUBHU YCNYrK Ype3 NbITHOMOLLHUK
ynbAHOMOWMWTENAT TpsibBa Aa ro oBnacTu No peAa Ha 3akoHa 3a enekTpoHHaTa

naeHTuduKaums.
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OOMBbINHUTENHU PA3NOPENBU

§1. ,MoTpebuTen Ha aAMWHUCTPATMBHM YCNyrv® € BCEeKW T[PaX4aHWH unu
opraHu3auusi, KOUTO 3asBsiBaT W/UNWM NON3BaT agMWHUCTPATUBHWM ycnyru, noaasat
Xanbwu, curHanu, npeanoxXeHusa 1 ap.

§2. ,3anuTBaHe’ € BCAKO WCKaHe Ha WHQOpMauusi, OTHOCHO CTpyKTypata W
[eNHocTTa Ha obuuHcka agmuHucTpauusa Konpusluua, Kakto nHopmauma
OTHOCHO KOMMNETEHTHOCTTA Ha pa3nNUYHUTE aAMUHUCTPATUBHWN CTPYKTYPW.

§3. ,3anuTeaHusa OT 06y XapakTep“ ca BCUYKM WCKaHUA 3a UH(OPMaLUs, KOUTO He
N3UCKBAT eKCnepTeH OTroBop.

§4. ,CtanpapT 3a Ka4ecTBO Ha agMUHWUCTPATMBHOTO obcnyxBaHe" e yTBbpAeHO
U3nCKBaHe 3a aAMMHUCTPATUBHOTO OBCNY)XBaHe MO pasfUyHW nokasaTenu /Bpemesy,
KayecTBEeHW, KONMMYEecTBEHW/, KOeTO CbOTBETHaTa aAMUHUCTpauua ce aHraxvpa Aa
cnasea.

§5. "HuBO Ha npegocTaBsHe Ha ycnyrata' € HMBOTO Ha pasBuTUE, Ha KOeTo ce
NPefoCTaBAT yCnyruTe no enNeKTPOHEH NbT:

1. Huso 1: MHdopmauua — npeaoctaBaHe Ha MHMopMauus 3a agMUHUCTPaTUBHU
YCIyri No eNeKTPOHEH MbT, BKINIOYUTENHO HauMHU U MeCTa 3a 3asiBsABaHe Ha ycnyrute,
CPOKOBE W TaKCu.

2. Hueo 2: EgHocTpaHHa KoMyHUKauust — uHcpopmauusa cbrnacHo dedunuuusaTa 3a
Hueo 1 u ocurypeH nybnuyeH OHNaWH AOCTbN A0 LWAabMoHM Ha eneKTPOHHU
chopmynsapu.

3. Huso 3: [IBycTpaHHa KOMyHUKauus — 3asBsiBaHe M nony4YyaBaHe Ha ycnyru
U3LUSAMO MO ENEeKTPOHEH NbT, BKAYUTENHO ENEeKTPOHHO noJaBaHe Ha [AaHHu W
[IOKYMEHTW, €enekTpoHHa obpaboTka Ha QopMynspu W enekTpoHHa nepcoHanHa
naeHTuukaums Ha notpedburtenure.

4. Huso 4: V/3BbpluBaHe Ha CAENKW wWnu TpaHsakuum no ycnyru ot Hueo 3,

BKNIOYBALLM OHNaWH pasnnaijaHe unu gocTaBka.

NPEXOOHU U 3AKINKOYUTENHU PA3INOPEOBM

§1. HactosiwmTe npasuna ce yTebpx/aasaT Ha ocHosaHue un.1, an.2 ot Hapenba

3a aAMWHWCTpaTWBHOTO obcnyxeaHe, npueta ¢ MMC 246/13.09.2006 r. n wuam.
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Bp.105/29.12.2011 r. B cuna ot 15.01.2012 r., nocn. uwam. n gon. [1B. Bp.8 ot 29
AaHyapu 2016r., uam. u gon. [1B. 6p.61 ot 28 KOnu 2017r., nam. n gon. [1B. 6p.7 o1 22
aHyapu 2019r., usm. u gon. [1B. 6p.56 ot 16 FOnn 2019r., nam. u gon. [1B. 6p.9 ot 31
AaHyapwu 2020r.

§2. KoHTponbT W yKasaHusiTa NO cnasBaHETO Ha BbTpelHWTe npasuna 3a
aAMWHUCTPATUBHO 0OCNyXBaHe Ce OCbLUECTBABAT OT cekpeTaps Ha obwuHa
Konpuswmua.

§3. PvkoBoautenute u cnyxutenute ot obuwwmHa KonpuBwmua ca AAbXHUM Ada

no3HaeaT W cnaseaT pa3nopeaduTe Ha HacToAWMTe Npasuna.

§4. 3a HeypefeHuTe B HacToAWMTE BbTPELUHW Npasuna BbNPOCKU ce npwunarar
pasnopenbute Ha AlK, 3akoHa 3a agMuHUCTpauvaTa, 3akoH 3a enekTPOHHOTO
ynpaBneHve, 3akoH 3a eneKkTpoHHaTa wuaeHTudwukauus, Hapepbata 3a
agMUHUCTpPaTMBHOTO obcnyxBaHe, Hapegba 3a aaAMWHUCTPaATUBHUA PEerucTbp,
Hapenba 3a obwute mM3anckBaHUA KbM WH(OPMAaUWOHHUTE CUCTEMW, PErMCTpUTE U
E€NEKTPOHHUTE aAMUHWUCTPATUBHW YCNyrn, YCTPOWCTBEHUS NpaBuiiHUK Ha oBLMHCKa
agMuHucTpaums Konpuswmua v Ap. HOpMaTtuBHWM  pasnopenbu, perynupaiym
aaMUHUCTPATUBHOTO 0BCNYyXBaHE.

§5. Hactoswute npasBuna ce yTBbpXOaBaT OT cekpeTaps Ha obwwuHata Ha
ocHoBaHue 4n.1, an.2 ot HapepbaTa 3a agMUHUCTPATMBHOTO OBCnyXBaHe.

§6. Hacmosawume npaesuna enu3am e cuna om damama Ha 000bpsgaHemo UM CbC
3anosed Ha kmema Ha obwuHa Konpuswuuya.

§7.Pasnopedbume,  cebp3aHu ¢  npedocmassHeEmMo  Ha  eNeKMpPOHHU
adMuHucmpamueHu ycnyau u Pasden X om Hacmoawume BwbmpewHu npasuna
gnusam 8 cusia cred ocuzypsisaHe Ha MexHoI02uYHa 8 b3MOXHOCM CbC 3arnosed Ha

Kmema Ha obwuHa Konpuswuya.
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